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Chair’s introduction           
and report 
When I penned last year’s report, we were operating in a hugely                          
uncertain environment and the resilience, flexibility and determination                                        
of the lowdown team enabled us to react to the constantly changing                           
circumstances triggered by Covid.  

This year the picture is clearer, but it is a very concerning one. The higher level of                
demand from our young people post pandemic was not unexpected but the greater 
number of young people presenting with more complex needs, particularly                   
safeguarding concerns, is alarming. Against this background, the lowdown team                  
continue to provide life-changing, and sometimes life-saving support to more young 
people than ever. 

The support of our donors and stakeholders is more critical than ever 

Increasing our capacity substantially and at the same time keeping everyone safe               
has inevitably added to our cost base so the support of our donors and stakeholders 
has been even more critical this year. We are very grateful to Brian Sargeant who 
nominated the lowdown as his Mayoral Charity and raised in excess of £10,000 in 
very challenging circumstances. This was extra special for us as Brian is a                                  
descendant of the Beckett’s and Sargeant’s family whose charity has generously 
provided our premises for over 30 years.  

Fundraising events were understandably limited but the virtual Christmas Concert               
at Delapré Abbey and Mike Ingram’s history event were very welcome. A heartfelt 
thanks to all our supporters. The Wilson Foundation’s donation of £40,000 could not 
have been more timely and enabled us to ramp up our counselling services as            
demand increased. The Northamptonshire Community Foundation continued to                
support us, particularly in helping us meet the additional cost of service provision. 

The Reach collaborative partnership, of which we are a member, continues to go 
from strength to strength with numerous joint projects being developed and                     
delivered. Barnardo’s funding to Reach this year was particularly valuable in enabling 
one to one counselling and workshops. 

Our Building 
The changing shape of demand post pandemic has caused us to rethink the design  
for our building, but we are now planning to press ahead with the first phase, the               
outbuilding development, which we intend to start next year. 

Board and Governance 
During the year we were delighted to welcome to the Board of Trustees                                  
Jonathan Smith and Dr Deborah Patton with her wealth of valuable knowledge and 
experience. 

The Trustees have reviewed the structure of the charity and, after taking professional 
advice, are proposing conversion to a Charitable Incorporated Organisation in 2022. 
Outwardly, the lowdown will remain unchanged, but this structure is becoming                 
increasingly adopted by charities as the environment in which we operate becomes 
more complex.  

Our People 
Congratulations to the 28 students who we supported to become qualified                          
counsellors during the year and finally a huge thank you to everyone                                             
who makes the lowdown what it is today,                                                               
they are very special people! 

Steve Edmonds Chair 
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Objectives 
The lowdown is a voluntary Mental Health Charity, providing free and confidential 
counselling, emotional wellbeing, sexual health and LGBTQ+ support services for     
11-25 year olds in Northampton and the surrounding areas. We believe there is no 
need for young people to experience difficult situations alone – we are here to      
support them.  

The lowdown offers a caring environment where young people are supported on their journey 
towards positive emotional health and wellbeing. The service is easy to access, as young people 
can either self-refer or be referred by professionals such as CAMHS, schools or their GP.  

Our services include: 

• Our free and confidential counselling support service. Counselling support is person-centred, 
with aspects of cognitive behavioural therapy (CBT) and solution focussed therapy. We offer  
on average between six and eight sessions either face-to-face or remotely via telephone or 
videocall on a wide range of issues.  

• We have a robust safeguarding policy which is regularly reviewed to ensure that any                       
disclosures are dealt with correctly. 

• Our Espresso Yourself Café for 11-18 year olds offers face-to-face and remote support every 
Monday and Friday from 4.00 pm-8.00 pm. These drop-in sessions with professional mental 
health workers can offer a young person and their parents or carers a safe space to talk             
and be listened to. 

• We offer a Drop-in service for 19-25 year olds based at Northampton Central Library every 
Friday from 1.00 pm-3.00 pm. If a young adult needs immediate support with their mental 
health or finds themselves in crisis, then we’re here to listen and help them in their time of 
need.  

• Our dedicated Parents and Carers Drop-in is available every Monday from 1.00 pm- 3.00 pm 
offering support, tips, and new skills to boost wellbeing and improve relationship issues with 
their dependants. This is part of our Happier Families programme where we also deliver 
drop-ins and workshops in schools. 

• Our helpful website provides information on our services and an online referral form for easy 
access.  

• Our sexual health service provides information and support on all aspects of sexual health 
and relationships including free condoms, pregnancy testing and chlamydia and gonorrhoea 
screening.  

• Our inhouse nurse service offers emergency and regular contraception, along with wellbeing 
checks, signposting, and referrals for sexually transmitted infections and/or any other sexual 
health support and advice.  

• We provide an Outreach Service to schools, colleges, youth, and community groups offering 
bespoke counselling support services.  

• We run support services and youth groups for young people who are LGBTQ+ (Lesbian,      
Gay, Bisexual, Transgender and/or Questioning). The Out There Youth Group is for those aged 
11-20, the Out There Plus Group is for 18–25-year-olds. We have an Under 13’s Group for 
young people and their parents and carers and a dedicated Parents and Carers Social Group. 
Information, training, support, signposting and referrals are also available for individuals or 
groups/schools working with young people. 

• We are a voluntary agency offering unique and rewarding volunteering and personal                        
development opportunities for members of the public aged 21 and above. We also partner 
with higher education providers including The University of Northampton to offer placements 
and internships for students.  

• We actively promote our organisation in Northampton and the surrounding areas so that 
young people and their families are aware of what services we offer and how to access 
them.  
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CEO’s report 
Nothing stops the lowdown supporting young people, not even a                    
pandemic! 

Young people are at the heart of everything the lowdown does, and never more so than 
now. It is that passion to support young people that has enabled us to continue to                 
expand our existing services but also develop new ones during a pandemic. This has 
meant constant adaptations throughout the year, due to the regular changes in                      
government guidelines. The amazing spirit, motivation, and dedication of the lowdown 
team enabled us to continue to safely deliver high quality support for young people.  

So what has changed? 

Our counselling service has developed significantly during the year, as we can now   
offer face-to-face and remote counselling via telephone and video call. We did offer text 
counselling for those young people who did not have a confidential space at home, but 
this was discontinued when we re-opened our face-to-face services in July, as we 
found it not to be therapeutic for the young people concerned.  

One positive thing to come out of the pandemic is that our building would not normally 
be empty for 3 months which enabled us to carry out significant adaptations and 
maintenance to provide a safe environment for young people to receive their support.  

In terms of key figures, we supported 21% more young people, and the                 
number of counselling sessions increased by a phenomenal 43%.  

Capacity was increased by using this new hybrid delivery, which is now an integral part 
of our service. Unfortunately, this was necessary, as very worryingly, we have seen a 
significant increase in the number of young people with complex mental health needs, 
suicidal thoughts and who are self-harming. This is seen both at a local and national 
level. The issues young people are facing have not changed but have been exacerbated 
by the pandemic. It is therefore more important than ever to provide timely access to 
our services.  

The new Espresso Yourself Café fulfils this purpose brilliantly, as we can offer                             
immediate support and were able to keep open for face-to-face and remote sessions 
throughout the pandemic. There are now 4 such cafés, 2 in Northampton, 1 in Kettering 
and 1 in Corby, delivered in collaboration with our Reach partner, Youth Works. We were 
also able to support 28 student placements to become qualified counsellors which has 
helped us expand our capacity and increase the mental health workforce in general. 

Another major achievement is the development of our LGBTQ+ Services, 
which now provide support to parents/carers (social and Facebook 
group), a pen pal scheme so young people can have peer support and  
a support group for under 13s and their parents/carers.  

There has also been a monitored WhatsApp group throughout the pandemic so young 
people could stay connected. Friendships were made here by some of our quieter              
services users which are flourishing now they can meet face to face again. There was 
also a comprehensive activity plan developed including an LGBTQ+ swim and                     
residential which you will hear more about in next year’s report. The team also                         
developed Gender Sexuality Relationship Diversity training which has been delivered                   
to all Reach partners, is an integral part of our induction process and is now being                      
delivered in schools. 

I cannot thank all our supporters, donors, volunteers, placement students,                  
qualified counsellors, staff, and trustees enough.  

Without them all these amazing achievements would not be possible. As you can see 
young people are at the heart of everything we do, and we will continue to                                        
go the extra mile to develop our services to support them during                                                     
these challenging times.  
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Sharon Womersley CEO 
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Case Studies 
My client presented with PTSD caused by trauma from both childhood and     
adolescence. This was sexual abuse as a child and emotional, physical,  
mental and sexual abuse at around 18 years of age. The client presented 
with frequent flashbacks, inability to trust men and self-harm in the form of 
drug and alcohol use.   

The client engaged well in sessions and reflected outside of these sessions too.  She 
was able to explore the past events in a safe environment without judgement and to 
relinquish the fear and terror of her experiences.  She was able to accept the feelings  
of shame and guilt and accept that what happened was not her fault in any way.  She 
worked well with the grounding techniques and strategies and was able to manage the 
flashbacks much more effectively, so they no longer appeared real to her.  With support 
during the sessions, she recognised the importance of an honest relationship and was 
able to translate her vulnerability from the counselling space into her relationships.   

In the final session she said, ‘I have found my voice’.  

She realised that she didn’t need validation from others as she began to validate and 
trust herself.  This has led to her being able to boundary other people’s needs in her life, 
to give herself space when she needs it and therefore become less overwhelmed and 
feel the need to use substances less and less to avoid difficult feelings.   

                                                                                                     - Jo  (Counsellor) 

My client was a uni student aged 20, presenting                                                                    
with uncertainty about sexual orientation and gender identity. They                      
have Aspergers and a diagnosis of anxiety and depression and have 
made several attempts to end their life. They are using medication and 
adult mental health services to help stabilise them. My client had risky                   
behaviours when using alcohol and had experienced sexual assaults 
when using.  

The impact of these experiences and past PTSD from parenting was interfering with 
their sleeping patterns (which were very disturbed). They reported being very jumpy 
and untrusting of others. They were trying to suppress these experiences and their 
thoughts of gender identity and were trying to convince themselves that ‘they’re fine’. 
However, quite the opposite was true, and this is why they referred themselves to the 
lowdown for counselling support.  

During the counselling sessions we built a good therapeutic relationship           
and they started to trust and reveal their true self.  

They noticed how more honest and open they could be, particularly about their suicidal 
thoughts and many intentions to end their life. They described their mind as having two 
sides (rational and irrational). When in the irrational side, nothing could help prevent 
them wanting to end their life or stop the self-harming (starving, binging and cutting 
themselves).  

Working through their issues their development of self-worth became much more   
evident. They started to become aware of their patterns of behaviour and became more 
engaged in their safety plan, to minimise risk to their life. They noticed suicidal ideation 
and self-harm thoughts and intentions started to decrease. They reported this was    
because they had started attending to their own needs, using their support network     
and not being ashamed of themselves any longer.  

They didn’t need to use alcohol to cope with intrusive thoughts as much and during                
our ending session the client spoke of feeling safe and comfortable, recognising how 
effective our working relationship was. They hadn’t experienced this previously in                   
counselling and felt they could not entrust the support of others. The client felt their 
counsellor had really validated their experiences and had enabled a belief in their                 
abilities to look after themselves.  

                                                                                      - Matt  (Counsellor)     



Harper’s story 
Harper, a black labrador and collie cross rescue dog, works alongside children 
and young people. Having spent her life on the streets and in a kill shelter before 
being rescued and placed for adoption, Harper has her own traumatic past. She 
struggles with anxiety and fear, just like some of our clients.  

Harper had a second chance at life and second chances are what we all need and can also give 
to others. Every animal has a distinct personality.  Harper has demonstrated her own natural 
instinct to sense when her gentle presence and mediation is needed.    

Since Harper has been working at the lowdown, there have been many                     
amazing occasions where she has helped clients overcome difficulties that 
would have been much more challenging had she not been present. One 
particular instance was when she helped a young person find her voice.  

Being selectively mute, the client did not feel comfortable talking to the counsellor alone.     
When she attended the next session, the young person immediately focused on Harper,          
enabling feelings of security and comfort. She had no issue talking and opening up to me as   
she was delighted at how patient and attentive Harper was with her.  A trust was formed. 

Harper has encouraged clients to receive support from the lowdown. Another client found    
difficulty engaging remotely and was very shy about meeting on video or in person. However, 
after hearing that he would have sessions with Harper, he became very keen on attending as    
it meant that he didn’t have to do it all on his own. Harper has been a motivator for clients and 
has been a comfort throughout all of her sessions with them.  

Some sessions can be quite intense and very difficult to get through, especially 
when a young person has expressed suicidal thoughts. Talking about why they 
feel the need  to escape and as a counsellor not being able to offer any physical 
comfort, Harper has been like a teddy bear and has provided that therapeutic 
touch for clients to feel the warmth and affection that they may be craving.  

Research has shown that petting an animal helps to decrease stress and anxiety. People are 
social beings and thrive on physical comfort. However, as counsellors we are unable to cross 
that line. Being attuned to clients’ needs, Harper knows when they are distressed. She will     
gently nudge them with her nose or rest her head on them as a way of grounding them. This 
brings them back to the present as they can easily disappear under overwhelming thoughts.  

Grounding and eye contact are quite difficult for some young people. Harper    
allows the client to focus on her so that they can relay their feelings to her while 
the counsellor listens.  

While undergoing an assessment, one client found difficulty maintaining eye contact. She   
would rock back and forth and shake her hands above her head. She was also diagnosed with 
dyspraxia. During our session, instead of sitting on the chair, we both sat on the floor next to 
Harper. The client felt instant relief as it meant that she was not just having a conversation with 
me, but rather relaying to Harper what it was that she had been going through. Additionally,  
instead of shaking her hands above her head, she would bury them in Harper’s fur which 
seemed very comforting and soothing to her as she kept remarking how soft she was.  

Harper loves working with children and young people, and it is very evident that 
the feeling is mutual. She offers many advantages counsellors are unable to     
provide.  

By having a pet as a co-counsellor, the client can feel that the counsellor is more trustworthy. 
After all, dogs are said to be very good judges of character and if clients feel safe and secure in 
the room, then they become more relaxed, their anxiety eases and they experience reduced 
stress about being the main focus in the room.  
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“ As a young person growing up, I’ve always had a pet by my side, especially dogs.  They have helped                       
shape the person that I am.  They’ve been my babysitters, my study buddies, my confidantes, and my joy.                   
Pets have supported me throughout my life, so it is only fitting that they can be utilised to assist in                      
supporting children and young people in the counselling room.  Much can be unravelled and worked      
through and what better way than having a furry, four-legged companion                                                                                
to help you through the most stressful times. “ - Krissy J  Counsellor 



 

GET IN TOUCH: 01604 634385 

 

 

A student                  
placement story 
I discovered the lowdown in 2017 when I       
was searching the internet for new career 
ideas. I’d been miserable in my admin job 
for several years and I was dreading my                        
imminent return from maternity leave.   

I saw an opportunity to train with this organisation 
and volunteer as a counselling support worker   
afterwards. It felt like the right thing to do, and          
I was fortunate to be accepted on the course; and 
that’s where my journey into counselling started!  

I knew from the first day on the Level 2                   
Counselling course that I was on the right 
path. I wasn’t sure exactly where I was                  
headed but I just followed my instincts and 
have continued to do so ever since!  

I went on to do the Level 3 course (also with the 
lowdown) followed by an MSc in Counselling                   
Children and Young People at The University of 
Northampton.   

I am due to qualify in November and I will be                
starting a job as a school counsellor in September.  
I began seeing clients at the lowdown in June 2017 
and have always looked forward to my shifts; 
helping others, as well as having a giggle and a 
chat with the other volunteers on shift.   

I’m sure all trainee counsellors will say how nervous they are when it comes to their first client and I was no                       
exception; I remember being so worried about getting things wrong, or making things worse…  but then I                           
realised, the young person sitting across from me was probably feeling more nervous than me.  

I thought back to my own first experience of counselling when I was 15;                    
how worried I’d been, not knowing what to expect or what to say, wondering                 
if they would tell my parents everything I said. With all of this in mind I was     
able to provide this young person with a safe, non-judgmental space where         
I showed empathy and understanding - often all that is needed to help                 
someone on their way to feeling better.  

I started my journey into the counselling profession 4 years ago                
now, but I feel as though I’ve been building up to it my whole life.   

The lowdown has supported me along this path; from trainee to volunteer; to 
university student and back to volunteer again - and who knows what’s next!  

During the pandemic the lowdown supported 28 students to                         
become qualified counsellors. It is so important for the lowdown                  
to offer these positions as we have seen an increase in demand                
for our mental health support services.  

If you are interested in the lowdown being your placement provider,                      
please contact us.  
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“ Out There made me feel safe and      
supported over lockdown.  

Even though I couldn’t go outside and see 
people, I didn’t feel alone, as there was a 
group chat and zoom calls every week.    
It helped me push through.” 

- Youth group member 

 “ I have been attending the parent social 
zooms for the past 5 months. These sessions 
have completely turned things around for me.  

It is a safe space where I can come to sound 
off if I need to, ask for advice, return the               
support back to other parents, give me hope 
and basically help me on my journey as a 
parent to my trans daughter.  

I am so grateful that we have this service 
available, thank you.” 

- LGBTQ Parent 

“ I feel as if group has supported me and others through in general just being there                        
consistently for people and group leaders still turning up with a smile each week, which 
doesn’t really seem like much but seeing that positivity genuinely does help.“ 

- Youth group member 

“ When our daughter came out as a son at 
the age of 11 years old, our whole family 
was affected. We didn’t understand what 
was happening and our child was very 
unhappy and had already investigated 
suicide via the internet, we could not    
believe it was happening.   

The Out There Service was able to help 
our family through the initial trauma,   
offering crucial support to us as parents, 
and our child through meeting others in 
the same situation.   

Our child is becoming more confident  
and enjoys the meetings. We as parents 
also enjoy meeting others in the same 
situation and this has only been possible 
through The Out There Service.“ 

- Parent of an Out There member 

 

 “ During lockdown, I believe we all had a                 
really difficult time as we didn’t have the                 
face-to-face support that we would normally              
receive without Corona but the zoom calls 
we had were really a lot of help.  

It just shows how amazing and hardworking 
the staff at Out There are because even when 
we couldn’t properly talk to them one on one, 
they managed to make everyone feel looked 
after and cared for.  

As the restrictions eased up, they made sure 
we had lots to do and also made it possible 
for us to carry on the group as it was before 
the pandemic. When they organised the prom 
and other trips, it was an opportunity for us 
young people to get back the time we lost and 
have the experiences that teenagers should, 
in a safe and welcoming environment.” 

- Youth group member 

The Out There Groups                                  
impact 
Service User Comments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Statistics April 2020/21 

were added to a WhatsApp group and offered one-to-one                           
support slots Monday to Friday and a weekly social event                        
from 5 days after the start of the initial lockdown in March 

2020 to the end of September 2020. 

contacts in October at the Community Courtyard and a                              
further 93 face-to-face contacts through our support group                     
held at the lowdown from January to the end of March 2021.  

This support extended to parents and carers of LGBTQ young people and allowed us to 
meet potential new members whilst ensuring the safeguarding of our current members. 

                 of the Out There Group Parent and Carers Support Network                                 
Northamptonshire, with 9 members accessing our parent                                                                                                                                                                                                        

                  and carer zoom socials. 
45 members 

45 young people 

36 face-to-face 
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Out There service       de-
velopment 
Service Adaptation 

From the onset of the national lockdown in March 2020 the Out There 
team offered flexible consistency.  

As a team we made ourselves available to offer support to our young people 
whether that was in terms of safeguarding, one to one mentoring or social 
events. Regardless of how many times we had to adapt the service, the Out 
There team showed up every week with positivity and energy. This happened 
despite Covid infections affecting the team and multiple self-isolations. 

The appearance of the Out There service changed regularly, using multiple               
platforms to ensure communication was consistently available to all our service 
users. We have seen friendships begin and blossom among our quieter group 
members over the WhatsApp group, fun and games over Zoom calls and some 
old school letter writing through our new Out There Pen Pal Service. 

Service Expansion 

During the last year we introduced a parent and carer support         
service for those looking after LGBTQ young people via a Facebook 
group and introduced Zoom social events in March 2021.  

An Out There Pen Pal Scheme was launched in September 2020 funded by the 
Northamptonshire Community Foundation iWill Fund and now has 8 young                
people writing letters back and forth. This funding also encompassed an under 
13’s support group that had to be postponed due to national covid restrictions, 
but which was relaunched in May 2021 with 5 under 13-year-old LGBTQ young 
people and their parents and carers attending to date. 

The Out There service now extends from the moment a young person begins to 
question their sexual or gender identity up until their 26th birthday and has 
broadened to include support for the parents and carers of these young people. 
Along with this has come more robust policies and procedures to ensure the 
safety of all the young people accessing our services. 

Looking Forward 

A year of activities has been missed within our groups so therefore               
a summer of fun has been arranged for 2021 with the first Out There 
residential in August 2021, an Out There Prom, a theatre trip to see 
Priscilla Queen of the Desert, the launch of the Out There swim                                                              
sessions, Northampton Pride and a trip to Birmingham Pride all 
planned. 

Our Out There Plus group is going to be relaunched in October 2021 with some 
collaborative working with The University of Northampton, Moulton College, and 
Northamptonshire Sport along with a marketing campaign and planned social 
events. 

Following some funding from the NHS we are also in the infant stages of                    
expanding the Out There services                                                                                                     
into Wellingborough, Corby, and                                                                                                     
Daventry along with working more                                                                                                   
collaboratively with the existing                                                                                                       
Hide and Seek group in                                                                                                                   
Kettering. 
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Wellbeing services 
Happier Families: Instagram Lives 

The aim of the Happier Families programme is to support young people 
and their families which was very difficult during the initial lockdowns as    

referrals plummeted in April and May 2020 as we were in lockdown.  

   In true lowdown style the team found an innovative                                                                           
way to continue to support young people through Instagram lives.  

Initially the “lives” were based on the 10 keys to Happier Living and then were extended to also include the main issues young 
people were facing. These were delivered from April to July 2020. 1405 people watched the “lives” and 1065 people viewed the 
video clips we used to provide information on the theme                                                                                                                                        
of the week.  

  

 

 

 

 

 

 

 

 

A tremendous success, as you can see below, this was continued to promote                                                                                                                         
the Espresso Yourself café too. Thank you to Naomi Vibrati, Sophie Turner and Chelsea Buswell for this amazing work. 
 

 

 
 
 

Wellbeing Café: Espresso Yourself 

The wellbeing café is a drop-in service for young people aged 11-18 and                 
their parents/carers. As this is a new service, we ran a competition so that      
young people could propose and choose the name – Espresso Yourself.       
Young people can access the cafés face-to-face or remotely via telephone              
or video call. 

The café is delivered in collaboration with St Andrew’s Healthcare and                  
Northamptonshire Healthcare NHS Foundation Trust (NHFT) and of course               
the Reach Partnership.  

Our professional support workers offer a safe space,                          
supporting service users who are struggling with their                          
emotional wellbeing, mental health or in crisis.  

They are there to provide a listening ear, offer advice and guidance, signpost                   
to relevant services, support with onward referrals, distractions, coping skills 
and so much more to meet the individual needs of young people.  

From April to September there were 2 cafés, one in                          
Northampton and one in Kettering, and then from October        
the cafés were expanded to 4 cafés per week. They provided                                                                                      
vital support during the pandemic and there are plans to expand them countywide. 

Instagram live was used during the pandemic to promote the café and provide tips on how to cope with the main issues young 
people face and received on average 100 views per week. One of the “live” sessions was delivered in collaboration with Young 
Carers. A fantastic video was created to showcase how the support worked during the lockdowns.  

We are looking forward to being able to “open up” the café to become a drop in with an open door and develop peer support 
and group activities within the café when easing of restrictions allows. 
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Service user to team 
member - Sophie’s story 
I started work at the lowdown back in November 2019,      
covering for Ellie, the Fundraising and Marketing Manager, 
whilst she was on maternity leave.  

People ask me why I was drawn to the lowdown. Having worked in customer 
service and done other odds and ends jobs before that this was my first 
“proper” job after university.  I managed to land this job despite not having any 
experience in either a fundraising or marketing environment.  

What I will say is what I lacked in knowledge, I made up for    
in passion. Buckets of it ! 

As someone who has suffered with mental illness for the vast majority of my 
life, I am passionate about mental health. As someone who identifies as a               
‘now proud’ queer person (and knows the struggles that can come along with 
that journey) I am also passionate about the LGBTQ community, and I am             
passionate about being part of an organisation which creates a space for       
teenagers and young adults going through the same struggles that I went 
through. 

In my time at the lowdown, I helped to attract £60,000 worth of funding for              
the various services, actively researched potential donors, checked eligibility 
for their grants, prepared the applications, managed deadlines, and made sure 
that the funding came from a variety of sources. I also took on the                                     
responsibility of giving the lowdown website and social media a ‘revamp’,      
making sure they all catered to the young people we were trying to reach, as 
well as investors/donors.  

I also spent time designing and producing various marketing materials such 
as posters, signs, logos, videos, LGBTQ group forms and manuals and also               
co-hosted a series of livestreams covering the 10 keys to happiness, talking 
directly to service users. All this whilst navigating the ever-changing world of  
a global pandemic and the countless changes the lowdown and its services 
had to go through to keep up and continue offering help to young people who 
needed it. 

I came into the role with a unique perspective, as I had                    
actually been a service user myself.  

I have always been open with people about my mental health, and I saw        
this role as a way to give back to an organisation which gave so much to me 
(and so many others). Knowing that the work I was doing (including getting 
stressed about funding and all our events having to be cancelled) was in  
some way helping a struggling young person to get support made everything 
worth it. 

As someone who has spent much of their life having to support other people,               
I cannot begin to tell you how much coming into an environment where I felt 
supported meant to me – I still think regularly about just how lucky I am to 
have worked with such an incredible team and under the management and 
mentorship of the lowdown’s CEO who took a chance on me. I will be thankful 
for this for as long as I am working in this sector and am grateful that                    
someone looked at me and saw what I could be capable of when no one else 
had done it before - it still keeps me going on dark days. 

I may have left the lowdown, but I’ll always be a lowdowner ! 

 

Sophie now works as a Digital Content Creator for the Oral Health Foundation based in Rugby. 
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Fundraising                               
activities 
Our year of fundraising and events                                                                                 
was impacted hugely due to the                                                                                               
Covid-19 Pandemic, however this                                                                                            
did not deter our wonderful supporters                                                          
who adapted their fundraising ideas and moved the majority of 
the events online so everyone remained safe while raising funds 
for our services. 

We were delighted to be chosen as the Mayor’s Charity for the second year in a 
row with Cllr Brian Sargeant choosing to support our vital services.  

The year kicked off with an online afternoon tea and included an online history talk 
by Mike Ingram and online Civic Service. At Christmas there was ‘Christmas at 
the Abbey’ where local artists performed online from the iconic Delapré Abbey. 

Donations were also made by Wren Kitchens and an Onion Bhaji Night was                                      
hosted by Saffron Restaurant.  

Over £10,000 was raised and we would like to say a huge thank 
you to Brian and everyone who supported the events. 

As well as funds being raised to support us, this year Star Digital donated a wide 
range of office items such as disused keyboards, screens, office chairs and desks. 
Donations like these are so useful for our team so we can have a comfortable 
working environment and our service users have an effective therapeutic                    
environment too.  

During the Christmas period we sold our own Christmas cards, held raffles,                
and offered donation packages of various amounts so that everyone could get 
involved in supporting us even from afar.  

Campion School donated their Christmas Hampers to the lowdown, which                   
included items such as stationery, tea, coffee, mindfulness colouring books and 
games etc. The designs were amazing, and we were so pleased to be chosen as 
the recipients.   

Also during the festive season Maddox Jones, a local music artist donated the 
proceeds from his single, ‘The Worlds Gone Mad’ raising £75. 

Moving into 2021, we were delighted to be chosen as Charity of 
the Year for local businesses Sign In App & Socitm, and we also 
remained linked with Northampton Partnership Homes.  

We look forward to reporting on their fundraising efforts in next year’s report.  
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JOIN OUR TEAM 
INTERESTED IN VOLUNTEERING        

or BECOMING A TRUSTEE ? 

Find out more at: 

www.thelowdown.info/                          
join-our-team 

Who’s who? 
A list of all those who have worked or volunteered for the lowdown          
between 1st April 2020 and 31st March 2021.  

One of the fantastic developments this year is that many of our placement counsellors 
decided to stay on with us to volunteer and then when possible were offered paid                  
opportunities which has helped us expand our capacity. Our amazing team are very   
flexible and help us to adapt to fulfil every opportunity we get to support young people. 

Staff 

CEO           - Sharon Womersley  

Office Coordinator         - Lisa Braithwaite 

Fundraising & Marketing Manager      - Sophie Turner (until 31/12/20)                                                                 
             Ellie White (returned from maternity leave 01/01/21) 

Clinical Manager         - Laura Simms 

Shift Manager          - Rachel Welsh 

Administrator          - Marie Wallace 

Services Assistant                      - Nasrin Begum 

Wellbeing Coordinator         - Naomi Vibrati (left Jul 2020) 

Happier Families Coordinator       - Chelsea Buswell (also providing Shift Cover) 

LGBTQ Coordinator         - Helen Heng 

Youth Leaders                - Julie Holt, William Beckett, Kieran Cronesberry 

Trustees 
Stephen Edmonds (Chair), Albert Stanton (Treasurer until Jan 2021), Brendan Dunphy,                
Dr Martin Clarke, Georgina Bayliss, Dr Mike Scanlan, Andrea Martin, Matt Toresen MBE,                                       
Jonathan Smith (joined Jan 2021, Treasurer from Feb 2021), Dr Deborah Patton (joined Mar 2021) 

Paid Counsellors 
Carol Jeyes, Chelsea Buswell, Daniel Kwakye, Da-Sheena Fulford, Hiba Al-Duhaimi,    
Irene Bianchi, Jo Nicklin, Kenny Pang, Kirsty Bees, Krissy Jimdar, Matthew Price,                      
Rachel Welsh, Rose-Marie Golaub, Toniiae Smith, Naomi Vibrati 

Counselling Volunteers 
Carol Jeyes, Caroline Parnell, Donna Stocks, Helen Heather, Helen Heng, Kelly Lane, 
James Young, Laura Cooper, Sandra Saunders, Steph Clayson, Steph Gardner,                
Theo Baxter, Kirsty Roberts 

Placement Counsellors 
Ben Harman, Carol Jeyes, Caroline Parnell, Catherine Burrows, Catherine Upstone,   
Clara O’Reilly, Donna Stocks, Ella White, Flossie Frimpong, Hayley Kilpin, Helen Heather, 
Helen Heng, Jamera Javed, James Young, Jayne Lewis, Jenny Gee, Kelly Lane,                         
Laura Cooper, Laura Hammond, Nicholas Gavaza, Rebecca Wheeler, Sandra Saunders, 
Sharon Jones, Steph Clayson, Steph Gardner, Theo Baxter, Tri Stockwin 

School Outreach Counsellors 
Kirsty Bees, Carol Jeyes, Chelsea Buswell, Donna Stocks 

Wellbeing Support Workers 
Carol Jeyes, Caroline Parnell, Steph Clayson, Steph Gardner, Da-Sheena Fulford,                     
Donna Stocks, Kelly Lane 

LGBTQ Groups Volunteers 
Kathryn Parker, Kelly Emmanuel, Daniel Perkin, Maxine Bannard, Heidi Allen 

Clinical Supervisors 
Matthew Price, Alison Souster, Clare Marshall 

Other Volunteers 
David Birtles, Will Simms, Sarah Gould 



Acknowledgements and thanks 
We would like to take this opportunity to thank everyone who has supported the lowdown during 2020 and 
2021, which was a very difficult time for us all. 

There are so many individuals, organisations, businesses, and schools who have helped us to ensure we can provide 
our vital services to young people. We feel so honoured to be recognised by so many in our community.  
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• Beckett’s and Sargeant’s Educational Foundation 

• The Wilson Foundation 

• Naz Choudary - The Mayor of Northampton ( 2019/20 ) 

• Brian Sargeant - The Mayor of Northampton ( 2020/21 )          and all 

those who contributed to his fundraising efforts 

• Sir Thomas White Fund 

• NHS - CCG and NHFT 

• St Andrew’s Healthcare 

• West Northamptonshire Council 

• Jane and David Dollar 

• Rotary Club of Northampton - Beckett 

• Dunphy Associates 

• Cards Direct 

• Café Track 

• Guilsborough Academy 

• Northampton School for Girls 

• Northampton School for Boys 

• Our Reach Partners                                                                                            - Chat, 

Service Six, Time to Talk and Youth Works 

• The Bridge 

• Community Court Yard 

• The Duston School 

• The University of Northampton 

• Northamptonshire Community Foundation 

• Voluntary Impact Northamptonshire 

• Northampton Chronicle and Echo 

• Miranda Walton Photography 

• Surefire Creative 

• Santander 

• Ashby Computers 

• Gateway HR 

• BBC Radio Northampton 

• NLive Radio 

• NPH (Northampton Partnership Homes) 

• Campion School 

• Northampton Lottery 

• Rotary Club of Northampton 

• Rotary Club of Northampton West 

• Amazon - Daventry Distribution 

• Moulton School and Science College 

• Caroline Chisholm School 

• Moma’s Cookies 

• St James Place Trust 

• Euro Towers 

• Metro Bank 

• CVS Community Finance 

• Sign In App 

• Socitm 

• RJA Consultants (Quantity Surveyors) 

• Persimmon Homes 

• Weston Favell Church 

• Wren Kitchens 
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Report of the trustees 
Public Benefit 

The trustees have taken due regard of the Charity Commission’s guidance on                       
public benefit.  

the lowdown is a Mental Health charity, providing free and confidential counselling, 
emotional wellbeing, sexual health and LGBTQ support services for 11-25 year olds 
and their families in Northampton and surrounding areas.  

These services are provided free of charge and provide a caring environment 
where young people are fully supported in their journey towards positive emotional 
health and wellbeing regardless of their socio-economic circumstances, ethnicity, 
gender, religion, ability, sexuality or perceived disadvantage. 

We aim to help children and young people feel valued and supported so that they 
can live safe, happy and healthy lives, be part of and enjoy family and community 
life and achieve their full potential. The services we provide at the lowdown, along 
with our varied outreach services, not only benefit young people directly, but also 
the wider community.  

the lowdown provides counselling training and student placements for counselling 
trainees in order to develop the workforce of the future to support the escalation in 
demand for mental health services for children and young people. 

Our anonymous service user questionnaires, regular internal reviews, forum 
meetings and feedback from the organisations that use the lowdown enable us to 
keep abreast of any gaps in youth service provision and we continually develop our 
services in order to fill any such gaps. Surveys are also carried out when              
introducing new services to ensure that these services fulfil young people’s needs. 

Structure, governance and management 

the lowdown is a charity governed by its constitution. The trustees are responsible 
for the strategic direction of the lowdown, meeting quarterly or more frequently to 
review the performance of the organisation.  

There is a Services Committee chaired by a mental health practitioner to review 
the delivery of the lowdown services and independently feed back to the Board of 
Trustees if there are any concerns.  

The CEO is responsible for the day-to-day management of the organisation and is 
in regular contact with the Chair of Trustees to report progress.  

Appointment of Trustees 

New trustees are recruited by advertisements placed with the local press,          
volunteering centre, and organisations targeted for particular expertise and 
knowledge. the lowdown adheres to a policy of equal opportunities in the                         
advertisement, selection, recruitment and training of its trustees, and within all  
aspects of its service delivery.  

Applicants are interviewed by the trustees and CEO, who then reach a decision as 
to the suitability of the candidate.  

Successful candidates are appointed subject to a satisfactory DBS check and                  
fulfilment of a three-month probationary period. At the next annual general     
meeting, they are officially elected, and all trustees are subject to re-election at   
our AGM. All trustees receive a copy of the lowdown Trustees’ Handbook.  

In accordance with good practice, governance is regularly reviewed. 

INTERESTED IN BECOMING A TRUSTEE ? 

Find out more at:  www.thelowdown.info/ join-our-team 



Examiner’s report 
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   STATEMENT OF FINANCIAL POSITION AS AT 31 MARCH 2021  
                    

          

    Notes Unrestricted Restricted Total Total  

       2021 2020  

     £ £ £ £  

Fixed Assets   4                959                    -                959             3,138   

          

Current Assets         

                        

Sundry Debtors   5            92,175            10,000          102,175            32,318   

Cash-in-hand                        -                550   

Funds held by CVS                  2,994              2,994          206,658   

Funds held by Lowdown            185,960            16,499          202,459             5,102   

              281,128            26,499          307,627          244,628   

          

Creditors          

Amounts falling due          

within one year          

Creditors    6 (99,032) - (99,032) (48,922)  

      (99,032) - (99,032) (48,922)  

          

Net Current Assets/(Liabilities)            182,097            26,499          208,596          195,706   

              

          

Net Assets/(Liabilities)            183,056            26,499          209,555          198,844   

          

Charity Funds      Total Total  

    Notes Unrestricted Restricted 2021 2020  

           

Unrestricted/designated  Funds  8 183,056                   - 183,056 165,930  

Restricted Funds   9 - 26,499 26,499 32,914  

          

     183,056 26,499 209,555 198,844  

          

The financial statements were approved and authorised for issue by the Board on 28/01/2022   

          

Signed on behalf of the board of trustees.      

          

          

          

              

Steve Edmonds  Chair  Jonathan Smith Treasurer   

           

Notes on page 19 to page 26 form part of the financial statements.     

Independently examined accounts 
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STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31 MARCH 2021   
                    

   Notes Unrestricted Restricted Total Unrestricted Restricted Total 

    2021 2021 2021 2020 2020 2020 

Income from:   £ £ £ £ £ £ 

Donations and Legacies 1        101,767          44,000       145,767  43,237 58,700   101,937  

Charitable  activities 2        233,671          39,013       272,684  248,504 39,353   287,857  

Activities for generating funds                     -  6,434 -      6,434  

Investment income                 195               195  1,177 -      1,177  

Total income          335,633          83,013       418,646  299,352 98,053 397,405 

                

Expenditure on:            

Raising Funds                     -  5,754 -      5,754  

Charitable Activities        

 - Gross salaries           182,239          66,840       249,079  149,619 28,349   177,968  

 - Recruitment                     -  - -             -  

 - Travel/Volunteers expenses               120               120  3,453 5      3,458  

 -  Management and admin assistant           1,027            1,027  6,062 -      6,062  

 - Training / Counsellor's          23,423          20,667         44,090  12,667 58,700     71,367  

 - Postage                332               332  675 -         675  

 - Stationery, printing             1,782                 12           1,794  3,635 -      3,635  

 - Telephones/broadband            4,762            4,762  2,051 -      2,051  

 - Publicity, marketing            1,242            1,242  1,419 -      1,419  

 - Subs/Affiliations             4,334            4,334  1,714 -      1,714  

 - Catering/sundries                  75                75  472 -         472  

 - Equipment/furniture             6,406            6,406  3,372 -      3,372  

 - Outreach             5,150            5,150  6,536 -      6,536  

 - IT Equipment             5,881            5,881  10,057 -     10,057  

 - Window cleaner and cleaning materials         11,810          11,810  5,260 -      5,260  

 - Insurance             4,264            4,264  3,658 -      3,658  

 - Heat light and rates            4,363            4,363  4,419 -      4,419  

 - Group costs, events and  project costs         25,227          25,227  51,216 6,441     57,657  

 - Property repairs and maintenance         14,435            2,240         16,675  5,159 -      5,159  

 - Other Expenses             1,068                 13           1,081  583 16         599  

 - Independent Examination            1,250            1,250  528 -         528  

 - Accounting, Payroll Charges          13,160          13,160  6,395 -      6,395  

 - Depreciation             2,179            2,179  2,179 -      2,179  

 - Professional fees             3,634            3,634  3,385 -      3,385  

Total expenditure          318,163          89,772       407,935          290,268          93,511    383,779  

                

Net income/(expenditure)  17,470 (6,759) 10,711 9,084 4,542 13,626 

Transfer between funds   (344) 344 - 3,501 (3,501) - 

Net movement in funds for the year 17,126 (6,415) 10,711 12,585 1,041 13,626 
          

Reconciliation of funds        

Total funds brought forward         165,930          32,914       198,844  153,345 31,873   185,218  

             

Total funds carried forward         183,056          26,499       209,555          165,930          32,914    198,844  
           

All income and expenditure derive from continuing activities.     

This statement of financial activities include all gains and losses recognised during the year.   



21 

"THE LOWDOWN" Registered Charity No 801886   Page 21 

         

PRINCIPAL ACCOUNTING POLICIES FOR THE YEAR ENDED 31 MARCH 2021   
                 

Basis of preparation       

The financial statements of the Charity, which is a public benefit entity under FRS102, have been prepared under the 

historical costs convention and in accordance with the Statement of Recommended Practice (FRS 102) issued on 1st 
October 2019, applicable UK Accounting Standards and the Charities Act 2011. No material uncertainties exist in relation   
to going concern. The presentation currency of the financial statements is the pound sterling (£) 

Charity Status        

The Lowdown is a unincorporated charity registered with the Charity Commission for England and Wales. 
Registered address listed in the annual report, managed and controlled by the Management Committee/Trustees 

named in the annual report.       

Fixed Assets        

Depreciation is calculated to write down the cost or valuation of  the tangible fixed asset by equal annual instalments 
over the expected useful life. The periods generally applicable are:  

 Motor Vehicles  5 year     

 Office Equipment  3 - 5 years depending on the asset   

 IT Equipment  2 years     

Income          

Voluntary income, including donations ,legacies and grants that provide core funding or are of a general nature are 
recognised where there is entitlement, certainty of receipt and the amount can be measured with sufficient reliability. 
Investment income is brought into account on a receivable basis and dividend income on a received basis.  

Income from charitable activities includes income received under contract or where entitlement to grant funding is subject 
to specific performance conditions is recognised as earned. Grant income in this category provides funding to support 
performance activities and is recognised where there is entitlement, certainty of receipt and the amount can be measured 

with sufficient reliability.  

Intangible income        

Intangible income, in the form of donated facilities and voluntary help etc., is not included in the financial statements since    
it is not considered practicable to quantify such income.  

Expenditure        

Expenditure is recognised when a liability is incurred. Cost of generating funds are those costs incurred in attracting 
voluntary income. Charitable activities include expenditure associated with direct services and membership support. 

Governance costs include those incurred in the governance of the charity and its assets and are primarily associated 
with constitutional and statutory requirements.  

Reserves         

The current reserve policy is to maintain sufficient cash flow for known commitments, and the replacement of certain 
assets. Grants are received at various times during the year.  

Risk         

The trustees do not believe it is subject to any substantial risk beyond the liabilities disclosed in its Annual Report and 
Accounts. The organisation has public, employer insurance to protect the Charity in the case of a claim.  

Financial instruments       

Cash and cash equivalents in the statement of financial position comprise cash at banks and in hand and short term 
deposits with an original maturity date of three months or less Debtors and creditors with no stated interest rate and   
receivable or payable within one year are recorded at transaction price. Any losses arising from impairment are  

recognised in the statement of comprehensive income under administrative expenses. 

Financial liabilities and equity instruments are classified according to the substance of the contractual arrangements 
entered into. An equity instrument is any contract that evidences a residual interest in the assets of the entity after 
deducting all of its financial liabilities.  

Where the contractual obligations of financial instruments (including share capital) are equivalent to a similar debt 
instrument, those financial instruments are classed as financial liabilities. Financial liabilities are presented as such in the 
statement of financial position. Finance costs and gains or losses relating to financial liabilities are included in the profit 
and loss account. Finance costs are calculated so as to produce a constant rate of return of the outstanding liability. 

Where the contractual terms of share capital do not have any terms meeting the definition of a financial liability then this  
is classed as an equity instrument. Dividends and distributions relating to equity instruments are debited direct to equity. 
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NOTES TO THE ACCOUNTS         
                    

      Unrestricted Restricted 2021 2020 

      £ £ £ £ 

1 Donations and Legacies       

 The following donations were received during the year.     

 Donations from Trusts              44,000          44,000      59,142  

 Various other donations        101,767          101,767      42,795  

           101,767            44,000         145,767    101,937  

              

2 Income from Charitable Activities      

 LGBTQ      20,000 20,000 20,000 

 First Point      - 13,750 

 VCSE - Happier Familes    19,013 19,013 9,423 

 NENE - CCG - Rapid Response    - 2,960 

 NBC     6,750  6,750 6,568 

 NENE - CCG    122,236  122,236 192,113 

 NENE-CCG Transition Funding    - 9,600 

 NHFT Crisis Café    52,550  52,550 - 

 Barnados     31,590  31,590 - 

 Grants     213,126 39,013 252,139 254,414 

          

 Outreach services etc.   20,545  20,545 12,774 

 Other       - 20,669 

      233,671 39,013 272,684 287,857 

          

3 Staff Costs and Numbers       

 Gross salaries         172,760            66,840         239,600    204,829  

 Employer NI             7,522             7,522      14,953  

 Employer Pension             1,956             1,956       3,651  

 Student Loan                       -          552  

 SMP recovered                     -    -    3,502  

 DBS checks                 77                  77          200  

 Training                 963                963              -  

           183,278            66,840         250,119    220,683  

          

There are no employees earning £60,000 per annum or more.  
          

The Lowdown operates a NEST pension scheme.  
          

The number of employees by head count during the year was:  22 (2020:15)  
             

Chief Executive Remuneration in the year was £30,625.  
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NOTES TO THE ACCOUNTS  
                    

      Unrestricted Restricted 2021 2020 

       £ £ £ £ 

4 Fixed Assets        

 Opening balance 01.04.20            7,151             4,296          11,447       6,130  

 additions during the year                   -                    -       5,317  

 Balance 31.03.21             7,151             4,296          11,447      11,447  
          

 Depreciation        

 Balance 01.04.20             4,013             4,296            8,309       6,130  

 Charge for year             2,179             2,179       2,179  

 Balance 31.03.21             6,192             4,296          10,488       8,309  
          

 Balance 31.03.21                959                    -               959       3,138  
          

 Balance 31.03.21                   -  

          

        2021 2020 

5 Debtors       £ £ 

 Pre-paid                 9,654       3,951  

 Others               92,521      28,367  

          102,175  32,318  
          

6 Creditors: Amounts falling due within one year     

 Others       (8,032) (36,174) 

 Accruals        (6,629) (4,583) 

 Deferred income      (90,758) (8,165) 

 PAYE Rebate      6,387 - 

        (99,032) (48,922) 
          

 Deferred income reconciliation      

 Balance brought forward     (8,165) - 

 Amount released to the Statement of Financial Activities   8,165 - 

 Amount deferred in year     (90,758) (8,165) 

 Balance carried forward     (90,758) (8,165) 
          

 
Deferred income relates to amounts receivable for the provision of services that have been invoiced in financial year 
ending 31 March 2021,where performance conditions will not be met until future accounting periods. 

          

7 Trustees Remuneration and Expenses      

 No member of the management committee received remuneration during the year. No expenses were reimbursed to 

 members of the management committee during the year (2020:£nil). No other trustee or other person related to the 
 charity had any personal interest in any contract or transaction entered into by the charity during the year (2020:£nil). 
          

8 Unrestricted / Designated Funds held at 31 March 2021     

     Balance Movement Movement  Balance 

 Designated   01.04.20 In Out Transfer 31.03.21 

  - General Reserves   110,452 277,083 (211,208)    176,327  
  - Counsellor Training Course deposits 8,920  (8,920)              -  
  - Fundraising LBGTQ  344  - (344)             -  

  - NVCT Right Resolution -   810            810  
  - NENE CCG Waiting Time Initiative 25,340  (25,340)              -  
  - NHS Northants - Crisis Café  Mood Café 9,064 52,550 (61,614)  -           0  
  - NHS Northants - Resources &Training 11,000  (8,200)       2,800  

  - Sir Thomas White   - 6,000 (2,880)       3,120  

     165,930 335,633 (318,163) (344) 183,056 

 General reserve - to maintain sufficient cash flow due to time differences of grants received and expenditure paid. 

 
Outstanding fundraising LGBTQ unrestricted funds brought forward from 2020 to be merged with the restricted funds 
due to money received for LGBTQ+ only being used on LGBTQ+ projects. 
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NOTES TO THE ACCOUNTS        
                    

 NVCT Rights Resolution - is for Counselling Contract.     

 NHS Northants - Crisis Café  Mood Café - funds provide for Weekly Cafes delivered in collaboration with Youth 

 Works and St Andrews Healthcare. 

 NHS Northants - Resources &Training funds are for LGBTQ awareness, training, Self-Harm and Emotional Wellbeing 

 Resources and development for Reach. 

 NENE CCG Waiting Time Initiative - grant is for counselling, IT, drop-ins and workshops.  

 NHFT Crisis, Mood and Espresso Yourself cafes - drop in service for emotional support.   

 Sir Thomas White - is for counselling sessions to support young people with mental health concerns.  
 

 Unrestricted / Designated Funds held at 31 March 2020     

     Balance Movement Movement  Balance 

 Designated   01.04.19 In Out Transfer 31.03.20 

  - General Reserves   99,701 189,915 (232,665) 53,501   110,452  
  - Counsellor Training Course deposits 3,300 13,024 (7,404)        8,920  
  - Fundraising LGBTQ  344 - - -         344  
  - NVCT Right Resolution -   - 880 (70) -         810  
  - NENE CCG Waiting Time Initiative - 53,695 (28,355) -     25,340  
  - NHS Northants - Crisis Café  Mood Café - 26,838 (17,774) -      9,064  
  - NHS Northants - Resources &Training - 15,000 (4,000) -     11,000  

  - Facility Development Reserve 50,000 - - (50,000)             -  

     153,345 299,352 (290,268) 3,501 165,930 
          

 The Executive agreed to designate part of unrestricted reserves.        

 General reserve - to maintain sufficient cash flow due to time differences of grants received and expenditure paid. 

 Counsellor's Training Course deposits - Counsellors are asked to contribute £300 towards the cost of their training 

 which will be returned to them after they have volunteered for two years on completion of their training.  

 Fundraising for LGBTQ Project.      

 NVCT Rights Resolution - is for Counselling Contract.     

 NENE CCG Waiting Time Initiative - grant is for counselling, IT, drop-ins and workshops.  

 NHS Northants - Crisis Café  Mood Café - funds provide for Weekly Cafes delivered in collaboration with Youth 

 Works and St Andrews Healthcare.     

 NHS Northants - Resources &Training funds are for LGBTQ awareness, training, Self-Harm and Emotional Wellbeing 

 Resources and development for Reach.    

 NHS Northants -Transition Funding - funds to provide one to one counselling due to the early closure of Service Six 

 referrals and change in geographical areas of Reach partners.   

 Facility Development Reserve - the Trustees have decided to reallocate funds to general reserve to build a 

 six months running reserve.      
          

9 Restricted funds held at 31 March 2021      

     Balance Movement Movement  Balance 

     01.04.20 In Out Transfer 31.03.21 

 LGBTQ            18,871         20,000  (16,716) 344     22,499  

 Wilson Foundation                    -         40,000  (40,000)              -  
 Scott Bader Commonwealth            2,000           4,000  (2,000)       4,000  
 VCSE - Happier Families            1,303         19,013  (20,316)              -  
 NENE - CCG Rapid Response         10,500   (10,500)              -  

 Donation - Barclaycard                240   -  240               -  

             32,914         83,013  -  89,772               344      26,499  
          

 LGBTQ - Funding for a youth group to support young people who are lesbian, gay or bisexual, transgender  
 or questioning.  

 Wilson Foundation Donation - is towards 1.1 counselling for 11-18 year olds.   

 
Scott Bader Commonwealth - Donation towards Sexual Health Service that we have not been able to deliver due to 
COVID £4,000 

 Breakdown of restricted funds in Note 11      

 Outstanding restricted funds brought forward from 2020 to be merged with the restricted funds due to money 

 received for LGBTQ+ only being used on LGBTQ+ projects    

 VCSE Happier Families - funds are for Family Work, drop-ins and group work.   

 NENE - CCG - Rapid Response - to provide immediate one to one counselling.   
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 Restricted funds held at 31 March 2020      

     Balance Movement Movement  Balance 

     01.04.19 In Out Transfer 31.03.20 

 LGBTQ            17,593         26,970  (25,692) -     18,871  

 Wilson Foundation                    -         58,700  (58,700) -             -  

 Scott Bader Commonwealth            2,000                  -  - -      2,000  

 VCSE - Happier Families                   -           9,423  (8,120) -      1,303  

 NENE - CCG Rapid Response         12,040           2,960  (999) (3,501)     10,500  

 Donation - Barclaycard                240                  -                    -                   -          240  

             31,873         98,053  (93,511) (3,501)     32,914  

 LGBTQ - Funding for a youth group to support young people who are lesbian, gay or bisexual, transgender  

 or questioning.        

 Wilson Foundation Donation - is towards 1.1 counselling for 11-18 year olds and counsellors training.  

 Scott Bader Commonwealth - Donation towards the revamp of the shop/reception area.   

 VCSE Happier Families - funds are for Family Work, drop-ins and group work.   

 NENE - CCG - Rapid Response - to provide immediate one to one counselling.   

 The balance of the donation received from Barclaycard is to go towards future upkeep/development of the garden. 

 The transfer between funds is to cover a contribution towards general running costs.   

 Breakdown of restricted funds in Note 11 or questioning.     

          

 Related party transactions       

10 There were no other related party transactions during the year or prior year other than disclosed in note 7. 
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11      Restricted Funds        
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Income from:        

Donations and legacies    20,000      19,013  4,000 40,000     83,013  

Charitable activities                   -  

               -                 -  

Total income    20,000              -     19,013       4,000     40,000              -     83,013  

        

Expenditure on:        

Charitable activities        

Gross salaries    14,165       5,925     20,291   26,460     66,840  

NIER                   -  

ER Pension                   -  

Staff recruitment                   -  

Travel/Volunteers expenses                   -  

Staff Training         246               246  

Counsellors/Counselling Training      2,220       4,575    13,540     20,335  

Other project costs          85            13              98  

Stationery            12              12  

Pocket card charges                   -  

PayPal charges                   -  

Subs, affiliations, other                   -  

Window cleaner and cleaning material                   -  

Insurance                   -  

Heat and light                   -  

Room Hire                   -  

Property repairs and maintenance    2,000          240       2,240  

Catering                   -  

CVS charges and professional fees                   -  

IT and Equipment                   -  

Group expenses and Events                   -  

Total expenditure    16,716     10,500     20,316       2,000     40,000          240     89,772  

        
Net income/(expenditure) 3,284 (10,500) (1,303) 2,000 - (240) (6,759) 

Transfer between funds  344 - -   - 344 

Reconciliation of funds        

Total funds brought forward 18,871 10,500 1,303 2,000  240 32,914 
        

Total funds carried forward 22,499 - - 4,000 - - 26,499 
           

LGBTQ - Funding for a youth group to support young people who are lesbian, gay or bisexual, transgender or questioning. 

Scott Bader Commonwealth - sexual health service.       

Transfer between funds represents movement from fundraising LGBTQ designated fund as only being used on LGBTQ+ 
projects. 



 

Treasurer’s report             
and financial review 
My first duty is to thank Albert Stanton who served as Treasurer of                            
the lowdown from 2006 to 2021. 

His knowledge and guidance has been instrumental in ensuring that the finances are  
in the healthy state in which we find then today. Sadly, Albert passed away in January 
2022 and with him goes a huge part of the lowdown and its history. 

Challenges during the year ended 31st March 2021 were: 

• Ongoing restrictions due to Covid-19 have continued to make the provision of         
services more difficult in regard to face to face counselling while simultaneously 
increasing the need for more young people to seek counselling for themselves. 

• The accounting function has been brought in house and has needed a large time                      
investment in setting up computer programs to provide the more detailed reporting 
which will be of benefit going forward. 

Total funds held at 31st March 2021 have again increased over the             
previous year.  

• An additional £10,711 has been retained during the year to give a balance at the year 
end of £209,555. Within this figure are restricted funds of £26,499, primarily to the 
benefit of the Nene CCG LGBTQ programme. 

• Income from charitable activities has fallen slightly by £46,763 but has been more 
than compensated for by a sterling effort to raise funds by way of donations which 
have increased by £75,420 during the year.  

• A more detailed summary of income streams can be found in Notes 1 & 2 in the     
Accounts. The net effect of this is that Total Income has increased during the year      
by £21,241 (5%). 

• Despite the modest increase in income above, the requirement for the services of 
the lowdown have continued to increase. The cost of salaries and counsellors 
amounted to £294,315 during the year which represents an increase of 14% over               
the previous year. 

Overheads have been carefully monitored during the year and the only 
expense headings that have increased are:  

• Adhering to Covid guidelines, working remotely, additional cleaning, heating and     
telephone costs. 

• Necessary property maintenance. 

• Accounting costs relating to the implementation of the new accounting system. 

The Trustees of the lowdown would like to thank the Beckett’s and Sargeant’s                       
Educational Foundation for the generous provision of the premises in Kingswell Street 
and also all the organisations and individuals who have made donations, given their 
time or supported the lowdown in any other way. 

 

Signed: 

 
Jonathan Smith Treasurer 

Date:  28 January 2022  
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