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Chair’s introduction                
and report 
This has been another year of transformation and rapid growth                          
for the lowdown, driven by our response to the ever-increasing                   
needs of our young people (you will see elsewhere in this report                  
that referrals during this year increased by 55%).  

However, more concerning than the sheer numbers of young people we                        
are supporting is the increasing complexity of the issues they are                                       
presenting with, a consequence of the turbulent times that we have been                            
facing over the past couple of years.  

Our policy has been to maximise our counselling capacity as far as is                            
prudently financially possible and I am pleased to say that the recently                                
increased levels of funding, particularly from the NHS, have enabled us                         
to increase our counselling provision by 70% over the past two years.  

This is a remarkable achievement given the national shortage of trained                      
counsellors and changes in the pattern of demand. As well as ramping up                      
our well-established services you will read elsewhere of some valuable new                              
initiatives and of the increasingly important Reach Partnership. 

Regrettably, it is difficult to see improvement in the current economic or              
geopolitical environment in the foreseeable future, and we are therefore                 
planning for even greater calls on our resources in the future. 

Achieving and managing growth at this rate is a challenge for any organisation     
and I need to extend a huge thank you to Sharon, our hard-working CEO,                     
and her incredible team of staff, counsellors, and volunteers. Every year                                
I wonder how they can possibly give any more – but they do. It was wonderful               
to have been shortlisted from such a long list of amazing charities for the                          
GSK Impact Awards. 

Over the last three years, the lowdown has changed from an                                             
organisation that, because of its limited resources, could only plan for                      
the very short term, to one that has now virtually tripled in size and is                          
planning for more post pandemic growth.   

Systems and structures have had to be strengthened to cope and, from                              
the beginning of the new financial year we have completed our conversion                           
to a Charitable Incorporated Organisation.  

Our iconic building continues to play a pivotal role in our operations,                      
and we have also recently entered a new lease with our most generous  
landlord, the Beckett’s and Sargeant’s Educational Foundation.  

However, despite some innovative internal changes, it is now nearing its                        
capacity limit, hence the rapid progress with our new outbuilding project                         
and, longer term, a potential extension. To have secured funding for the                                    
outbuilding so quickly is a testament to the immense generosity of our                              
funders. 

As ever, I need to thank our wonderful and generous funders together                       
with every member of the wider lowdown team.   

I would personally like to thank the trustees for their support                                                   
and to note the sad loss of Albert Stanton,                                                                                        
a wonderfully kind and generous                                                                                        
man whose selfless contribution                                                                                                   
over so many years epitomises                                                                                            
the lowdown spirit. 

 

 

Steve Edmonds        
Chair of Trustees  
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Sharon posting our letters to the 
MP’s of Northampton as part of              
the ‘Fund the Hubs’ Campaign. 

CEO’s report 
Every year I say “it has been a rollercoaster year” for the lowdown                                                                                              

and this year is no exception. 

Demand for our counselling services is again at record levels                                                                
with a 55% increase in referrals received and a 52% increase in                                                              

safeguarding concerns raised, mainly for self-harm and suicidal                                                                 
thoughts, a trend seen locally and nationally.   

We are also continuing to see an increase in the complexity of young                                                         
people’s mental health support needs. These are extremely worrying                                                                  
statistics which drive the lowdown to increase capacity for our service                                                      

once again to meet this demand and keep waiting times to a minimum. 

We have also increased the number of counselling sessions provided                                                           
by 25% on the back of a 45% increase in the previous financial year.  

The good news is that these worrying trends are understood by our funders,                                                   
predominantly the NHS, who have significantly increased our funding. Through                                                 
our counselling service alone we supported a record 1473 young people aged                                                   

between 11 and 25. This is an incredible achievement by the dedicated                                                        
lowdown team. 

Unfortunately, we believe that demand for this service will continue to                                                      
increase as it will be some time before the full impact of the pandemic is felt,                                             

there is currently a cost-of-living crisis and the war in Ukraine all of which                                                  
affect young people’s mental health. 
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The Reach Partnership have continued the development and   
introduction of new services.  

· The Espresso Yourself Cafés have been expanded countywide 
and are also well attended, with 690 support contacts at the lowdown 
alone. They provide vital support that is easy to access for young 
people and their parents and carers. 

· The Out There LGBTQ support services have also expanded to 
Corby and Wellingborough and in the coming year we also plan                
to launch a group in Daventry. The Northampton Out There group 
had an incredible “summer of fun” with our first ever residential, 
Northampton Pride, Prom and theatre trip to name but a few of the 
events that took place. A very welcome change for young people   
after months of lockdowns. 

· In August 2021 we also launched a Support After Suicide Service 
which provides practical support to family and friends bereaved by 
suicide. This service is run in collaboration with Service Six and 
Youth Works, again providing countywide support. 

As you can see from all of the above projects, the Reach Partnership, of which the lowdown is a member,   
is going from strength to strength and we are now recognised as such by our funders.  

Here is an extract from a report by the commissioner of the Espresso Yourself Cafés:  

“ The lowdown has worked tirelessly to help young people  in need. They 
work as part of other youth counselling services in the local area (REACH), 
a fantastic partnership which means that Northamptonshire has a 
linked, integrated counselling service across county...  I couldn’t ask for                
a better service to partner with.”  

In recognition of the considerable efforts the lowdown has made to support young people during the pandemic we 
were shortlisted for a GSK Impact Award. This is an amazing achievement and a great process to go through which 
involved an independent review of our achievements, services, and organisation. 

Looking to the future, we have an exciting new transitions service called                                 
RE: Start that launched in April 2022.  

This will provide practical support to young people aged between 16 and 25                 
years old to help them navigate the services they need to enable them to lead 
happier and healthier lives. There is more information on this service in this                 
year’s report as we have been working hard to get it ready for launch.  

With all these new services and expansion of our existing services we are running out of space in our 
building. Fortunately, pre-pandemic we had development plans approved for an outbuilding and                              
extension to the property.  

At the end of this financial year, we were successful in securing the funding for the first stage of that development, 
the outbuilding. This will, in the first instance, be a space to run our new transitions service and provide a better 
space for delivering and expanding our Espresso Yourself café.                                         

We would like to thank The Beatrice Laing Family Trust, The Wilson Foundation and Beckett’s and Sargeant’s 
Educational Foundation for funding this project.  We hope to have the building completed and in use by                            
December 2022. 

I cannot thank our supporters, donors, volunteers, placement students, qualified counsellors, staff,                             
and trustees enough - they make all of this possible. 

Young people remain at the heart of everything we do, and we will continue to strive to expand                                                 
and improve our services to give young people the vital support                                                                               
they so need during these extremely challenging times. 

Sharon Womersley  
CEO 
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►Our free and confidential counselling support      
service for 11-25 year olds. Counselling support is 
person-centred, with aspects of cognitive                            
behavioural therapy (CBT) and solution focused     
therapy. We offer on average between six and eight 
sessions, either face-to-face or remotely via phone 
or videocall, on a wide range of issues. 

►We have robust safeguarding procedures which 
are regularly reviewed to ensure that any disclosures 
are dealt with correctly. 

►Our Espresso Yourself Café for 11-18 year olds               
offers face-to-face and remote support every                
Monday and Friday 4.00pm-8.00pm. These drop-in 
sessions with professional mental health workers 
can offer a young person and their parents and              
carers a safe space to talk and be listened to. 

►We offer a drop-in service for 19-25 year olds              
every Monday 4.00pm-8.00pm. If a young adult 
needs immediate support with their mental health or 
finds themselves in crisis, then we’re here to listen 
and help them in their time of need.  

►Our dedicated Happier Families Parents and              
Carers Drop-in is available every Friday 6.00pm-
8.00pm offering support, tips, and the opportunity to 
learn new skills to boost their wellbeing and improve 
relationships. There are also 6-week programmes 
that have been delivered in primary and secondary 
schools.  

►Our helpful, newly designed website provides                        
information on all our services and an online referral 
form for easy access. 

►In collaboration with Youth Works we have an                    
innovative new project to support young people              
making the transition from the Child and Adolescent 
Mental Health Service (CAHMS) to Adult Mental 
Health Services. RE: Start is exclusively for 16–25 
year olds who live in Northamptonshire and need  
additional support with navigating mental health                     
services or other support services. 

 

 

 

 

 

 

Objectives 
The lowdown is a Mental Health Charity, providing free and confidential                                                                                                              
support services for 11–25 year olds in Northamptonshire. Our services include counselling, wellbeing                       
drop-ins, LGBTQ+ support services, practical support, and sexual health services. We believe there is no 
need for young people to experience difficult situations alone – we are here to support them.  

The lowdown offers a caring environment where young people are always supported on their journey towards                     
positive emotional health and wellbeing. The service is easy to access, as young people can either self-refer or                      
be referred by professionals such as CAMHS, schools or their GP. 

The lowdown services include: 
►Our Lesbian, Gay, Bisexual, Transgender and                 
Questioning services offer a safe and confidential 
space for young people to socialise, meet like-minded 
people, discuss issues and take part in activities. The 
Out There Junior Group is for school years 7, 8 and 9, 
our Youth Group is for school years 10, 11, 12 and 13, 
and the Out There Plus Group is for 18-25 year olds.  

For parents and carers of young people in the 
LGBTQ+ community we offer a space to meet other 
parents/carers, receive support and ask questions 
about our support groups. They can also join the               
Facebook group by searching for ‘Out There Group 
Parent and Carers Support Network                                       
Northamptonshire’. 

►Our sexual health service provides information and 
support on all aspects of sexual health and                             
relationships including free condoms, pregnancy                 
testing and chlamydia and gonorrhoea screening                 
every Monday and Friday 5.00pm-8.00pm.  

►Northamptonshire Support After Suicide Service           
is available to anyone of any age who lives in the 
county and who has been affected by bereavement  
by suicide. We are here to listen and support both                   
emotionally and with practical issues that may follow             
a death by suicide or suspected suicide. This is by                   
referral from the Coroner’s Office only. 

►We provide an Outreach Service to schools,                       
colleges, youth and community groups offering                  
bespoke counselling support services. 

►We offer unique and rewarding volunteering and                 
personal development opportunities for members of 
the public aged 21 and above. We also partner with 
Higher Education providers, including The University    
of Northampton, to offer placements and internships 
for students.  

►We actively promote our services in Northampton 
and surrounding areas so that young people and their 
families are aware of what services we offer and how 
to access them.  

►Our services have been adapted to the current                                    
environment to maintain compliance with Covid-19 safety 
guidelines. 
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Counselling Service                    
( 11-18 year olds) 
The lowdown’s counselling service is delivered to 11-18 year olds living within 
the NN1–NN7 postcode area. Young people are referred into the lowdown 
through self-referral and through the Referral Management Centre hosted                     
by NHS Northamptonshire.  

Within the counselling service we have seen a consistent increase in referrals 
throughout the year and have worked closely with our counsellors to increase the 
capacity to meet this demand. The complexity of issues presented by the young 
people has also increased meaning we have seen more safeguarding concerns 
throughout the year. With many young people needing longer interventions, we 
have been able to offer this as a result of extra funding.  

Additionally, there are increased numbers of young people needing more urgent 
support and we have a Rapid Response referral system which has helped                      
professionals gain urgent counselling sessions from the lowdown within 48 hours. 
This is funding which has been consistent over the year.  

In spite of all these increases in referrals we have still managed to keep the  
referral to treatment time at a record time of 7 weeks. 

We have expanded our counselling services to reach more young people by                 
offering counselling sessions within schools when it has been identified that a 
young person is vulnerable and cannot attend sessions within the lowdown.                   
This has been shown to allow for more young people to gain support and made   
our service more accessible.   

The lowdown also has contracts with 5 schools to provide in-school counselling 
support which again allows for more young people to be supported within a                   
reasonable timeframe. The schools we have worked in over this year are                     
Guilsborough Academy, Northampton School for Girls, Abbeyfield School,                     
Malcolm Arnold and Earls Spencer Primary School. 

One of the biggest developments in the counselling service is having a                 
therapy dog. ‘Harper‘ has become part of the team working alongside their 
owner who is a counsellor to support clients who would normally not be able  
to engage in the counselling process.    

One of the biggest outcomes we have had with this service is being able to support  2 young selective mute clients. 
We strongly believe accessibility is very important and we are constantly adapting our service to assist with this.  

  Client feedback : 
- “ My counsellor                          
understood my point of 
view from everything.” 

- “ My counsellor                          
understood me and let me 
speak and explain what’s 
so important to me.” 

- “ I’ve been able to talk 
about things that have 
bothered me the most and 
things that have made me 
feel like I can’t talk to                 
anyone else about.” 

- “ My counsellor made it 
feel easy to open up to.” 

►Case study 1 
A young male aged  15 was referred through the Rapid Response pathway, after                   
becoming intoxicated and making plans to commit suicide. 

He had been self-harming via burning and superficial cutting. He had significant low mood, 
low self-esteem, was suffering from stress and pressure from school and upcoming exams. 
He was lacking a close support system - he had friends but struggled to open up to them  
as he did not want to be a burden. There was also a family history of mental health issues.  

A person-centred approach was taken with the main focus on wanting to improve 
his self-esteem and decrease his suicidal feelings.  

The main focus within sessions were the pressures of school and we looked at different 
coping skills to manage this stress. Another theme was his drinking habits. This was a                
coping mechanism, so we also looked at alternatives to this. We discussed the possibility 
of a referral to a specialist agency for issues with drinking, however the client started to 
make changes to these habits as he developed alternative coping skills. 
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We worked on building the client’s support network, and how he would communicate with these people 
when in need. As a result of this piece of work, he was able to develop stronger relationships with his friends. 

During one of the sessions, he shared that he had been questioning his sexuality, so we signposted him to the 
LGBTQ+ Services for further support. By the end of the counselling sessions, he was having significantly fewer 
suicidal thoughts and when they did surface, he had a range of coping skills that he felt confident to use to                     
navigate through these feelings.  

He was also able to acknowledge positive change and outcomes as we worked towards ending. He reflected on 
his experience in counselling being positive, despite some reluctancy and nerves to begin with. He was pleased      
he had continued with the sessions as he was also able to identify next steps                                                                            
and future goals for himself and felt more confident and equipped to do this. 

 

►Case study 2 
The client had self-referred into the lowdown after being diagnosed with anorexia. Aged 15, she was                          
being seen by The Brambles, an eating disorder service for children and young people in Northampton.   

However, she felt that she was not receiving any therapeutic support and the appointment merely consisted                                    
of being weighed and asked whether she had been eating. My client did not feel supported or have any                                                 
focus to move on and hope for resolution. The young person had begun shutting self away from those                                                     
close to her. Due to the amount of weight lost, she was unable to attend school, and was relying on                                          
her mother more and more which was beginning to have an effect on her mother and also their                                                                  
relationship.  

Whilst waiting for their sessions to begin, they had visited the wellbeing café on a number                                                                 
of occasions and both the client and her mother were being supported whilst waiting for her                                                                  
sessions to start.   

This support was invaluable to all involved as the whole family had been impacted by the young                                                                 
person’s diagnosis. The client also had an identical twin to whom she was extremely close,                                                                            
and that relationship was also beginning to fracture. This was then impacting on the client’s                                                                                 
mental health even further and she was beginning to feel hopeless and that she would never                                                                                   
feel “normal” again. The identical twin also visited the café on occasion to receive support as                                                                            
their mental health was also beginning to suffer. This was a very close loving family and the                                                                              
situation had become very distressing for all concerned. 

Over a period of 9 sessions which were carried out face to face within the lowdown,                                                                                    
we worked on the client’s self-esteem, confidence, feelings of guilt and building                                                                                           
relationships. 

The client was quiet in the first couple of sessions whilst we were building our relationship,                                                                                           
and when she began to feel the trust, and was able to feel comfortable and safe she                                                                                       
began to unravel and move forward with her journey. The client worked at her own                                                                                               
pace, and session by session slowly began to realise that she was still the person                                                                                               
she thought she had lost and she began to take charge of the worries she had.   

We worked on relationships and whilst doing this, we realised where the eating                                                                                              
disorder had been triggered, as this was something that the client had been unsure                                                                                              
of. We looked at the relationships and how she felt about them, and it became                                                                                                       
evident that it was a specific relationship, and she began examining that and how                                                                                                     
this could help in her journey. Once this was realised, she gained confidence, and                                                                       
we then worked on her believing in herself as she had low self-esteem. This was an                                                                                             
important part of her recovery, as the eating disorder was only a part of her and                                                                                
this was what she needed to remember. 

The key outcomes were that the young person realised that she  was worthy                                                                                                     
of the love and support that she receives, that she is important, and nothing                                                                                                          
is hopeless.   

To watch her walk out of the final session, head held high, and smiling was an                                                                            
amazing sight to see. Although the eating disorder was still there, this could be worked on                                                            
and there was hope for this young person. She has now continued her journey with a                                                                 
specialist in eating disorders using CBT. She has returned to school and has raised money                                                            
for our invaluable service for other young people who feel hopeless just like she did.  
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Over 19’s    
Counselling 
The lowdown’s counselling service is also                                                    
delivered to 19-25 year olds in Northamptonshire.  

These young people can self-refer into the lowdown.                 
We have developed the self-referral process to                           
become more accessible by making it more user 
friendly on the website and by supporting young              
people in wellbeing drop-ins to help them complete 
the referral form.  

Over the year we have booked  1374 counselling                         
sessions for this  service due to the generous               
funding streams that have recognised the                 
counselling needs of this age group and the             
importance for them to receive a young person 
focused service.  

We ended the year with a referral to treatment time                 
of 6 weeks for this age group. 
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 ►Case study 
The 23 year old client had Post Traumatic Stress Disorder (PTSD) 
as a result of sexual traumas caused by a number of perpetrators 
in her past.   

This caused regular anxiety attacks (almost daily). These affected her                 
relationship with her partner, especially with intimacy. She had flashbacks              
of the trauma, especially when showering, which caused feelings of low     
self-worth. 

During the sessions the person-centred approach was used. The trauma 
was explored at the client’s own pace and she identified the main cause of 
this, the main perpetrator, and the link to showering. She shared details                
with the counsellor that she had not shared with anyone else previously.  

She identified the main perpetrator who had caused her PTSD.  
She felt that during the sessions she had released a lot of what   
she had been holding onto and this improved her self-esteem. 

At the end of the sessions, she was more comfortable showering, had                  
significantly reduced flashbacks and improved intimacy with her partner                
(in fact she became pregnant). As a result of this she was ready to face a 
new phase in her life and was considering pressing charges against those 
who had abused her, something which she had not considered previously. 



LGBTQ+  
The past year at Out There has all been about re-engaging and 
having fun with the young people who access our service after 
the incredibly difficult and unprecedented year we all had                     
previously.  

In addition to returning to meeting regularly face-to-face, we were able 
to celebrate the end of another school year with our Out There Prom, 
attend 2 Pride events, march in the Northampton Pride parade,       
organise 3 LGBTQ+ swims, 2 theatre show trips, a Halloween and 
Christmas party and the highlight of all of our year, the first ever Out 
There residential! 

Our well established Out There Youth and Out There Plus groups 
continue to be well attended, and the launch of our Under 13’s 
group has now morphed into the Out There Junior Group for 
young people in school years 7 and 8.   

Instead of providing 3 separate groups at different times and                        
locations, we have pooled our resources and now run all 3 groups on 
a Friday night with our Out There Juniors meeting between 5.30pm 
and 7.30pm, the Out There Youth meeting between 7.00pm and 
9.00pm and the Out There Plus also meeting between 7.00pm and 
9.00pm but on another floor of the building.  

We continue to offer parent / carer support through the Out There  
Parent and Carers Support Network Northamptonshire Facebook 
page and monthly meet ups.   
Our Pen Pal service, although very quiet since restrictions were lifted, is still running                                    
if young people wish to communicate by letter. Two schools were supported with setting       
up their own LGBTQ+ support groups and we set up our very own LGBTQ+ library for                     
our group members to be able to borrow books with an LGBTQ+ theme. 

Out There continues to grow across the county with an Out There group in Wellingborough 
and Corby joining the already established Out There Northampton and Hide and Seek                  
group in Kettering. Progress is also being made on an Out There group in Daventry                                
with a venue confirmed and youth leader                                                                                                         
recruitment in progress.  

Statistics  (April 2021-22) 

This year has seen 
1483 contacts with 
young people, with 
412 of those taking 
place within schools 

and 1071 within our youth groups. 

125 LGBTQ+ young 
people group               
support sessions 
have taken place, 
with 28 of those        

being in schools and 97 as part of    
our youth groups. 

Our services have 
attracted 263 unique 
service users,                        
155 from our Youth 
group, 30 from our 

Plus group, 17 from our Junior group 
and 61 from our work in schools. 

1483  
contacts 

125  
sessions 

263 
users 
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Service User Case studies 
Names are not the real names of the young people attending 
the Junior, Youth, or Plus groups.  

►Junior Group 
Kye attended the Under 13’s group which ran every month 
up until Christmas 2021.  They would come to the group with 
their younger siblings and only interact with their family.  

Since the youth groups have been adapted, Kye attends the 
Junior youth group and has become more confident, making 
friends with every young person in that group.  

They have recently started to open up more to the Youth     
Leaders about personal aspects of their life. Kye’s parents /  
carers have been offered support through the Out There                 
Parent / Carer Support Group which has greatly benefited  
Kye’s self-esteem and home life, and they are looking forward 
to being involved in future events such as the Prom and Pride.  

►Youth Group 
Ben has been and is a regular attendee of the Youth group. 
After having trouble at home, in school, and with                               
employment, the Youth Leaders supported Ben with their 
mental health and wellbeing and gave Ben the resources 
they needed to make informed decisions.  

After this personalised support, Ben stopped coming to the 
Youth group for a few months, only to return and thank the 
Youth Leaders for their help and support. They stated they no 
longer needed our support and got everything they expected 
and more from the Youth group.  

They were offered a volunteer Youth Worker position within the 
Junior group to support them in developing their skills further. 
They are currently developing their confidence within the role, 
and have created and suggested activity ideas. As a result of 
their experience in youth work, they have been able to get paid 
employment, which has allowed them to become more                           
financially independent.  

►Plus Group 
Emma first came to the Plus group to have a safe space                 
to express themselves how they wished and to gain new 
friends.   

They have engaged well with the youth groups and the young 
people, demonstrating leadership skills and becoming a role 
model for our Junior and Youth groups. After the young people 
in the Youth group expressed an interest in Dungeons and 
Dragons, Emma approached a Youth Leader to lead a                   
Dungeons and Dragons game for those who were interested.  

After leading the first game, Emma got positive feedback.      
From a youth worker perspective, they were inclusive and               
understanding towards those who had limited experience and 
who asked for support from another young person with                         
experience of the game. Due to their experience, skills, and  
enthusiasm, Emma was happy and excited to be presented 
with the idea of leading and running a Dungeons and Dragons 
game once a month with the young people. 
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Transitions Service 
In collaboration with Youth Works, we have an innovative new project to support                                            
young people making the transition from the Child and Adolescent Mental                                                                        
Health Service (CAHMS) to Adult Mental Health Services.   
RE: Start is exclusively for 16-25 year olds, who live in Northamptonshire, and                                                                
who need additional support with navigating mental health services.  
The RE:Start Transitions Service is being run from the lowdown for the west of                                                         
Northamptonshire and by Youth Works for the north of the county.  

►Referrals are now open! 
Anyone can make the referral and they can be made via the lowdown website.  
If young people are accepted into this service, they are allocated a support worker who                                        
can help them navigate all the mental health services on offer and help with any other issues                                    
they may be dealing with such as housing, trying to find a job or get into education etc.  

We can help integrate young people into the community, look at how they budget their                                       
money or offer advice on healthy relationships etc. We are a goal and solution focused service.  

To access this service a young person must : 
· Be aged between 16—25 years old (up to their 26th birthday) 

· Live in West Northamptonshire (Youth Works are managing referrals from the north of the county) 

· Not currently, or previously, be a looked after child 

· Have mental health difficulties 

For a young person to be offered this service we need to: 
· Identify a need for mental health services to be involved in their care (statutory or third sector) 

· Understand why a young person cannot navigate the support offered by themselves 

Examples of difficulties with mental health : 
· Anyone with a mental health diagnosis  

· Anyone on medication for mental health difficulties 

· Involvement with Child and Adolescent Mental Health Services (CAMHS), either                                              
current or historical and whether they engaged or not. This includes the CAMHS                                                                
pathways for people with Autistic Spectrum Disorder and Attention Deficit /                                                                  
Hyperactivity Disorder 

· Involvement with Adult Mental Health Services (AMHS), either current or                                                             
historical and whether they engaged or not 

· Young people who are currently presenting to CAMHS or AMHS for the first time 

Examples of difficulties navigating support : 
· Limited parental / carer / family / peer support 

· Social isolation 

· Currently experiencing, or at risk of, domestic violence, sexual exploitation,                                                                        
misuse of substances or homelessness 

· Involvement with the criminal justice system 

· Not able to function or complete daily tasks without support 

 Helen  Kirsty Carol  Sophie Gemma 

►  If  you have any questions about this service, please contact :  helenheng@thelowdownnorthampton.co.uk  
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Espresso Yourself        
Café  
The Espresso Yourself Café is a wellbeing drop-in service for young                
people aged 11-18 years old  and their parents/carers.  

Young people can access the cafés face-to-face or remotely via telephone 
or video call. The café is delivered in collaboration with St Andrew’s 
Healthcare and Northamptonshire Healthcare NHS Foundation Trust 
(NHFT) and the Reach Partnership. There are now a total of seven cafés 
across the county, covering 6 days of the week.  

Our professional support workers offer a safe space, supporting service 
users who are struggling with their emotional wellbeing, mental health                    
or in crisis. They provide a listening ear, offer advice and guidance,         
signpost to relevant services, support with onward referrals, distractions, 
coping skills and so much more to meet the individual needs of young 
people. 

The wellbeing café is an ever-evolving service, and we are always                
looking to adapt to the needs of the young people who come through               
our doors.   

Over the last year, as the world has begun to open up even more, we 
have responded to this within the café, by creating more communal space 
and activities, and have seen young people utilise peer support within our 
more relaxed café area. 

We have several regular young people who attend the wellbeing café as   
often as once or even twice a week. These young people have developed 
a trust in the safe, warm, and non-judgmental space that our workers            
provide.  

Comments from young people: 
‘It’s comforting to meet other young people who are also struggling,        
it makes you feel like you’re not alone.’ 

‘I felt so anxious the first time I came to the wellbeing café, but all the               
workers were so friendly and welcoming. I was introduced to everyone, 
shown around and explained what the café was and how I can use it              
for support, it really put me at ease.’ 

Comments from parents: 
‘Having the wellbeing café for young people to drop in to is so valuable, 
as it means there can be more immediate support. The café offers                 
support in such varied ways, which means individual needs are more 
able to be met.’ 

‘Coming to the wellbeing café has become a special time for myself             
and my daughter as we are both able to be supported, as well as spend 
some time together. The workers are always attentive to what we need 
in the moment, on that day.’ 

Comments from workers: 
‘I have been part of the Wellbeing Café since the beginning when                                                              
it was piloted in January 2020. Therefore, I’ve seen the café evolve                                                                                        
and develop in so many ways and grow to be what it is today.’                                                                                                     

‘We have a robust team of workers who make the café environment                                                               
what it is. We never know who or what presenting issues are going                                                            
to come through our door but it’s always a pleasure to meet the                                                                                              
young people and their families, and a privilege to hear their stories.’ 
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Happier Families  
The Happier Families Programme is countywide and delivered as part of 
the Reach Partnership. It aims to help families by supporting them to learn 
about and try out tips, skills, and tools to boost wellbeing both individually 
and as families, and to improve the quality of the time they spend together.   
It provides a toolkit to help participants: 

  Explore ways to build their own and others' happiness                               
  Learn tips to try when struggling 
  Build happier relationships                                                  
  Enjoy family time together more 

 

The programme entails 6 facilitator led workshops, each           
focusing on one of the 10 Keys to Happier Living as developed 
by Action for Happiness.  

Chelsea, our Happier Families Co-Ordinator, and a team of                        
wellbeing workers have been delivering this programme for the                  
lowdown in Northampton. During the year April 2021-March 2022 the 
programme has been delivered in four local schools, both primary and   
secondary, supporting a total of 15 families.  

Alongside running the workshop sessions within schools, drop-in sessions were 
also held within the schools for parents/carers and/or young people. These drop
-in sessions are one-off sessions which offer support and advice. 

As a service that works with young people, we recognise how challenging it 
can be for parents/carers supporting their young people, and the demand 
for parent support to be available during difficult times.   

Therefore, as part of our Happier Families project, we now run a Parent Support 
Drop-in at the lowdown. This provides parents / carers with the opportunity to 
offload, obtain support and advice, and connect with others in similar situations. 
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Our Happier                                                                                                                      
Families Drop-ins,  

both those held in 
schools and our Parent 

Drop-ins have 
supported 211 

young people. 

►Case study 
A family were referred to the Happier Families Programme by      
the young person’s school. The young person was struggling with 
their mental health, suffering with anxiety and school stress and 
was also self-harming.   

As a result of these struggles there had also been some breakdowns   
and challenges in their relationships with their parents. The young                  
person and their mother attended the workshop sessions together.                 
It was evident that there were challenges in their relationship and               
communication, however through the Happier Families sessions they 
became better able to communicate with one another, in an open               
and honest manner.   

In  one session, where there was a focus on relating, the young  
person and their mother communicated about the young                        
person’s struggles with self-harm, and how this felt for both        
parties.   

This was a pivotal point in their journey, as they expressed feelings  
neither had previously shared, and were then able to communicate 
their needs.   

The family feedback they provided gave a great deal of insight into 
what they had learned from participating in this programme, about 
themselves as individuals, and about each other, as well as acquiring 
tools to better support their wellbeing and reconnect as mother and 
daughter.  



Over 19’s Drop -in 
In September 2021, the lowdown launched a wellbeing drop-in service                  
for 19–25 year olds.  Like our café, the drop-ins are an opportunity for young 
people in this age range to receive support with their mental health in                                
a confidential, and non-judgmental space. 

Our support workers who run the drop-in are there to provide a listening ear,                
offer advice and guidance, signpost to relevant services, support with onward  
referrals, distractions, coping skills and more to meet the individual needs of 
these young people. 

The drop-in is available both face to face and remotely via telephone or                 
video call. 

In an attempt to make ourselves more accessible and connected within a                                
community setting, the drop-ins were hosted at Northampton Central Library, 
from launch until January 2022. We then decided to relocate and bring the                  
drop-in to the lowdown, a location the young people know and are more familiar 
and comfortable with. Within this period 32 young people were supported. 
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Feedback from a service user: 
‘As a young adult, once you turn 18 accessing       
mental health services can be challenging. Having 
this drop-in has meant I can get more immediate 
support as and when I need it. The support worker 
was friendly and welcoming, and even supported 
me to make a referral into the lowdown’s                             
counselling service.’ 

NEW 



NSASS 
Northamptonshire Support After Suicide  Service (NSASS) is available to anyone, of any 
age, living in the county who has been affected by bereavement by suicide.    

The support can be accessed through a referral from the Coroner’s Office. Once the referral               
has been made, support can be offered to anyone within the family or to friends who would like 
support from our service. We are here to listen, and provide support with practical issues that 
may follow a death by suicide or suspected suicide. 

Bereavement is a painful experience and when you lose someone to suicide or suspected      
suicide it can be especially traumatic for family, friends, colleagues and the wider                          
community.   

The complexity of losing someone to suicide can leave those bereaved with                                                          
unanswered questions and complex and confusing emotions whilst having to take                                                 
responsibility for practical matters that may need to be carried out following the loss.  

The service provides a named liaison worker who is fully trained, friendly and                                                        
non-judgmental. We ensure that contact is made within 72 hours of the referral,                                    
with the initial call providing a listening ear and reassurance of the ongoing                                                  
support offered, with communication available directly with the named                                                       
support worker.  

An initial home visit (or outside of the home if preferred) can be made                                                                             
to meet with anyone requiring support.  After this we arrange meetings,                                                                     
if  required, to offer face-to-face support alongside telephone  communication. 

We also provide information on services available in Northamptonshire, advice, and                                        
advocacy where and when required, guidance on official processes and support in                                   
attending any meetings that may be necessary.  

Additionally, we can liaise with police, coroners, employers, schools,                                                           
colleges, and other agencies where needed, and provide support                                                                 
and attendance at the inquest. 

If needed, we will support with referrals for counselling to local and national                                                
counselling services for both children and adults. We can also assist                                                                      
with introductions to local and online support groups for both children,                                                             
young people and adults. 

Local data suggests 60 individuals take their own life each year in                                                                        
Northamptonshire.  Incidence of suicide is relatively evenly  distributed                                                    
across the county, except for Northampton Town which sees over                                                                             
one-third of all suicides in Northamptonshire and more than  double                                                                        
the number of the second highest area.  

The grieving process is often complicated                                                                                                                      
and typically lasts longer than other                                                                                                                         
types of bereavement - significant                                                                                                                             
effects may still be felt for many years                                                                                                                    
after the death.  

We are all individuals, and each                                                                                                                                     
person will have had a unique                                                                                                                                                           
relationship with the person who                                                                                                                           
died - there is no single or                                                                                                                                    
correct way to experience                                                                                                                                      
bereavement by suicide.  

As with all our services, we do                                                                                                                        
our best to adapt to the needs                                                                                                                       
of each individual. 

18 

NEW 



A Tribute to Albert  
In January 2022 Albert Stanton, our Treasurer of 15 years, sadly passed 
away. Albert volunteered his time to support the lowdown as a Trustee 
and Treasurer from 2006 to 2022.   

Here are a few words from our team about his support for the lowdown.  

 
Albert became Treasurer of the lowdown in                
2006 and played an extremely important part in                       
ensuring its survival at critical points, during his 
long service in the role. He was a strong and 
steady member of the team, self-effacing but               
totally committed to the lowdown and the                     
importance of its work for young people.  

The lowdown would probably not be here today            
if it were not for Albert’s guiding hand and wise              
counsel. His contribution over so many years was 
immense, and he was a great support to me as      
I took over the role of Chair. His family can be 
rightly proud of the legacy that he leaves behind.  

Albert was such a lovely man with a heart of gold.            
He supported the lowdown and me personally for             
over 13 years. A true lowdown star! What he did to 
help the lowdown and all the young people will  
keep shining on forever.  

Albert “sparkled” in his own way at the lowdown.                 
He was a great support to me with wise words very 
well chosen to make an impact, which he certainly 
did. I thoroughly enjoyed working with him and will 
really miss him. We can’t thank him enough for his 
dedication, persistence, and the significant                    
contribution he made over many years. 

Albert never sought the limelight. He was always    
content to attend to the detail others avoided.  
When  he spoke, I listened. He knew his interests, 
his skills, his limits, his value, and he was content  
to be himself, quietly confident in his capabilities.              
His abiding concern was to ensure the continued                       
sustainability of the lowdown and he served us  
well. I fondly remember his Formula 1 stories and    
I will miss his quiet presence. He is a loss to the 
lowdown, and I  will miss him, but I celebrate and 
am thankful for his contribution and extend my            
condolences to all his family and friends. 

Jan Jourard (Honorary President) 

 

Steve Edmonds (Chair of Trustees) 

 

Ellie White (Fundraising & Marketing Manager) 

 

Sharon Womersley (CEO, the lowdown) 

 

Brendan Dunphy (fellow Trustee) 
 

So sad and thinking about him and his family a lot.  
He was such a gentleman and made me smile – 
particularly when he turned up a week early for   
the lowdown’s 30th anniversary tea party! 

Albert’s dedication to the lowdown and his Trustee  
duties were outstanding - he has certainly left a                   
notable legacy for those who remain. 

Our dear Albert, humbly volunteering his amazing             
service to the lowdown for so many years. Such    
a warm, softly spoken and true ‘gentle’ man, so                         
supportive and kind. I remember Albert would often 
pop into the office after a Trustee meeting, to 
check in with me and ask how I was doing. His 
support felt like a big reassuring arm around you,  
a sense that all would be well. 

Albert was a humble man, dedicated to his family           
and to causes close to his heart. His quiet support 
of the lowdown and the team within it can never be                                 
underestimated, and his legacy will never be                          
forgotten. He was a true friend to us, a gentleman 
and forever a lowdown star. He will be sincerely 
missed x 

Albert was a trusted friend and supporter of the                   
lowdown. His warm and generous nature will              
always be remembered fondly with gratitude from 
us all. A ‘lowdown legend’ who will be truly missed.  

Albert always provided wise counsel and was                        
undoubtedly a key contributor to the survival and 
growth of the lowdown through many challenging 
times. 

Andrea Martin (Vice Chair of Trustees) 

 

Matt Price (longest serving lowdown team  
member and currently a counsellor) 

Lisa Braithwaite (Office Coordinator) 

 

Rachel Welsh (Clinical Manager) 

 

Laura Simms (Service Development Manager) 

 

Martin Clarke (fellow Trustee) 
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Fundraising 
Once again, our year of fundraising                                                                               
and events was impacted due to the                                                                 
Covid-19 pandemic. With the world                                                                       
opening up, it was amazing to see the                                                                       
return of face-to-face events and fundraising. Everyone has  
had challenges to deal with during the pandemic, and we are  
so thankful to everyone who thought of others at this time by 
contributing to and fundraising for our vital services.   
We were delighted to be chosen as Starting Off’s Charity of the Year 
which will span both this and the next financial year. An organisation                
who supports young people into employment and apprenticeships is the               
perfect collaboration to raise funds and awareness for our services.                  
Persimmon Homes (A) also chose us as their charity, raising money from 
bake sales.  

We also continue to be supported by Northampton Partnership Homes     
for the second year running. We were also chosen by both Sign In App 
and Socitm to be their Charity of the Year and both were a huge success 
with Sign In App raising £10,000 and Socitm raising £945. 

We have seen the return of fundraisers such as “Golf Days” from David 
Williams IFA, bake sales from Bosworth Independent College, calendar 
productions from The Rotary Club of Northampton Becket, online training 
sessions from Tier 1 Training (F) and the face-to-face December “Santa 
Run” from Northampton Rotary Clubs (B).  

One of our long running supporters, Matchbox Café (C), donated all of the 
profits from their first day of opening after their lockdown closure, raising 
an amazing £190. Another long-term supporter, Northampton School for 
Boys, also donated from their ‘Charity Week’ events.  

We were both touched and honoured to be supported by a previous                        
service user (E) who raised money for the service that supported her                         
recovery. In her own words, here is why she decided to cut her long hair, 
donate it and raise funds at the same time. 

“ I wanted to fundraise for the lowdown because they are a big part 
in my recovery and gave me the stepping stone with mental health                        
recovery. If it wasn’t for my counsellor, I wouldn’t be the person I am 
today. So thank you so much for what you guys have done for me.” 

Three brave people took part in the ‘Leap for the lowdown’ and skydived 
to raise money for our services. This was a special event as two of them 
were staff members and the other was a previous service user. Amazing! 

Our very own Fundraising and Marketing Manager (Ellie) (D) completed  
the “Northampton Satra Size 6” and ran 11K to raise £393. 

Donations were also received from Headlands Church, Cards Direct,   
Amazon Daventry Distribution, Garden4Good and many other individuals.  

                                                                    Thank you to all involved,      
                                        we are eternally                                                                            

                   grateful for your support.   
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Who’s who? 
A list of all those who have worked or volunteered for the lowdown between  
1st April 2021 and 31st March 2022.  
The lowdown would not be what it is without our amazing team who are very flexible and 
constantly help us to adapt to fulfil every opportunity we get to support young people. 

Staff 
CEO           - Sharon Womersley  
Office Coordinator         - Lisa Braithwaite 
Fundraising & Marketing Manager       - Ellie White  
Clinical Manager         - Laura Simms (until 07/21), Rachel Welsh (from 07/21) 
Service Development Manager       - Laura Simms (from 07/21) 
Shift Manager          - Chelsea Buswell, Steph Gardner  
Administrator          - Marie Wallace (left 04/21), Maxine Bannard (from 04/21) 
Services Assistant                      - Nasrin Begum 
Happier Families Coordinator       - Chelsea Buswell 
LGBTQ Coordinator         - Helen Heng (and Support Services Manager from 12/21)  

Youth Leaders                - Julie Holt, William Beckett, Parker (from 05/21)  

Suicide Bereavement Support       - Anna Tutt (started 08/21) 

Support Workers             - Carol Jeyes and Sophie Goode (started 02/22),            
            - Kirsty Bees and Gemma Cort (started 03/22)   

Trustees 
Stephen Edmonds (Chair), Andrea Martin (appointed Vice Chair 09/21), Jonathan Smith (Treasurer), 
Albert Stanton (left 01/22), Brendan Dunphy, Dr Martin Clarke, Georgina Bayliss,                                
Dr Mike Scanlan, Matt Toresen MBE, Dr Deborah Patton 

Counsellors 
Carol Jeyes, Chelsea Buswell, Daniel Kwakye, Da-Sheena Fulford, Hiba Al-Duhaimi,          
Jo Nicklin, Kenny Pang, Kirsty Bees, Krissy Jimdar, Matthew Price, Rachel Welsh,                 
Rose-Marie Golaub, Toniiae Smith, Caroline Parnell, Donna Stocks, Helen Heather,            
Helen Heng, Kelly Lane, James Young, Laura Cooper, Sandra Saunders, Steph Clayson, 
Steph Gardner, Theo Baxter, Kirsty Roberts, Anna Tutt, Kirsty Roberts 

Placement Counsellors 
Ben Harman, Carol Jeyes, Caroline Parnell, Catherine Burrows, Catherine Upstone,                   
Clara O’Reilly, Donna Stocks, Ella White, Flossie Frimpong, Hayley Kilpin, Helen Heather, 
Helen Heng, Jamera Javed, James Young, Jayne Lewis, Jenny Gee, Kelly Lane,                        
Laura Cooper, Laura Hammond, Nicholas Gavaza, Rebecca Wheeler, Sandra Saunders, 
Steph Clayson, Steph Gardner, Theo Baxter, Geraldine Hardcastle, Laura Farmer,                  
Laura Kaye, Natalie Morrison, Adrian Shaw, Hitomi Palmer, Abbie Anderson,                                
Rachael Moss, Becky Truman, Ryan Parkinson, Leanne Allsop, Tanya Anderson,                            
Meghan Wright, Ciara Cummings, Kanan Robinson, Becca Ibbs  

School Outreach Counsellors 
Kirsty Bees, Carol Jeyes, Chelsea Buswell, Donna Stocks, Helen Heng 

Wellbeing Support Workers (including Espresso Yourself) 
Carol Jeyes, Caroline Parnell, Steph Clayson, Steph Gardner, Da-Sheena Fulford,                      
Donna Stocks, Kelly Lane, Chelsea Buswell, Hazel Scott, Laura Farmer, Emma Roddis, 
Rebecca Morley, Georgia Hunt, Anna Tutt, Sophie Goode 

LGBTQ Groups Volunteers 
Kathryn Parker, Maxine Bannard, Alex Webber 

Clinical Supervisors 
Matthew Price, Alison Souster, Clare Marshall, Daniel Kwakye 

Other Volunteers 
Sarah Gould, Marie Wallace 
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JOIN OUR TEAM 
INTERESTED IN VOLUNTEERING        

or  BECOMING A TRUSTEE ? 

Find out more at: 

www.thelowdown.info /                          
volunteer-with-us 

     ▲ Marie Wallace receiving her retirement gift 



Acknowledgements and thanks 
We would like to take this opportunity to thank everyone who has supported the lowdown during 2021 and 2022.  
There are so many individuals, organisations, businesses, and schools who have helped us to ensure we can provide  
our vital services to young people. We feel very honoured to be recognised by so many in our community.  

· Beckett’s and Sargeant’s Educational Foundation 
· Brian Sargeant - The Mayor of Northampton ( 2021/22 ) 
· Sir Thomas White Fund 
· NHS - CCG and NHFT 
· St Andrew’s Healthcare 
· West Northamptonshire Council 
· Jane Dollar 
· Rotary Club of Northampton Beckett 
· Dunphy Associates 
· Cards Direct 
· Guilsborough Academy 
· Abbeyfield School 
· Malcolm Arnold Academy 
· Northampton School for Girls 
· Northampton School for Boys 
· Earl Spencer Primary School 
· Our Reach Partners                                                                                                         

- Youth Works, Time2Talk, Chat and Service Six 
· The Bridge 
· The Duston School 
· The University of Northampton 
· Northamptonshire Community Foundation 
· Voluntary Impact Northamptonshire 
· Northampton Chronicle and Echo 
· The Thomas Brington Foundation 
· Surefire Creative  and  Santander 
· Ashby Computers 
· Gateway HR 

· Garden 4 Good 

· BBC Radio Northampton 
· NLive Radio 
· Children in Need Youth Investment Fund 
· NPH (Northampton Partnership Homes) 
· Campion School 
· Northampton Lottery 
· Rotary Clubs of Northamptonshire 
· Rotary Club of Northampton 
· Rotary Club of Northampton West 
· Headlands United Church 
· Moulton School and Science College 
· Caroline Chisholm School 
· Garfield Weston Foundation 
· The Wilson Foundation 
· The Laing Family Trust 
· Postcode Places Trust 
· Coral Samuel Charitable Trust 
· Northamptonshire Sport 
· Benevity 
· Metro Bank 
· David Williams IFA 
· Sign In App 
· Socitm 
· Persimmon Homes 
· Matchbox Café 
· Bosworth Independent College 
· Northampton Quakers 
· Sophie Slade Art 
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Treasurer’s report             
and financial review 
Despite the ongoing difficulties caused by Covid-19 restrictions 
for part of the year, the team have worked tirelessly to maintain 
service levels while continuing to source and secure funding.  

Thanks to this amazing effort, The Lowdown now finds itself well 
placed to be able to enhance and expand the services it offers in 
the coming year. 

The Balance Sheet has again improved over the course of the year                
with Total Funds held at 31st March 2022 standing at £433,490.       
This compares to the balance at 31st March 2021 of £209,555, giving 
an increase in funds retained during the year of £223,935. Within the 
Total Funds figure are restricted funds of £85,225,the bulk of this is to 
provide for additional works to the outbuildings at Kingswell Street 
and other property improvements. 

During the year works were carried out at the Kingswell Street                  
premises to provide a separate kitchen and dining area. This was to 
enable staff to be able to take a break away from their normal                   
workspace and to provide an informal area to meet when required. 
The cost of this and other building improvements such as the                 
downstairs kitchen area was £34,857 and has been capitalised as 
Improvements to Property as shown in Note 11 to the accounts. 

Income from charitable activities has grown significantly during the 
year due to successful funding applications and increased funding 
from the NHS, which has increased by £309,214 compared to the 
previous year. Donations have fallen slightly by £18,459. A more               
detailed summary of income streams can be found in Notes 2 & 4 in 
the Accounts. The net effect of this is that Total Income has increased 
during the year by £290,560 (69%). 

The cost of staff salaries and counsellors continues to be the largest 
item of expenditure. During the year this amounted to 77% of total 
expenditure. The cost of salaries and counsellors amounted to 
£372,027 for the year which represents an increase of 27% over the 
previous year. 

Overheads have been carefully monitored during the year and the 
only significant expense headings that have increased are: 

· Additional computers and related equipment to replace ageing 
items 

· Staff training 

The Trustees of the Lowdown would like to thank the                                      
Beckett’s and Sargeant’s Educational Foundation                                                 
for the generous provision of the premises in   
Kingswell Street and also all the organisations       
and individuals who have made donations,                     
given their time or supported the Lowdown                           
in any other way. 

Jonathan Smith 
Treasurer 
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Report of the trustees 
Public Benefit 
The trustees have taken due regard of the Charity Commission’s guidance on public 
benefit. The lowdown is a Mental Health charity, providing free and confidential support                     
services for 11-25 year olds and their families in Northamptonshire. Our services                                
include counselling, wellbeing drop-ins, LGBTQ+ support, practical support and sexual 
health services.   

These services are provided free of charge and provide a caring environment where 
young people are fully supported in their journey towards positive emotional health and 
wellbeing regardless of their socio-economic circumstances, ethnicity, gender, religion, 
ability, sexuality, or perceived disadvantage. 

We aim to help children and young people feel valued and supported so that they can 
live safe, happy, and healthy lives, be part of and enjoy family and community life and 
achieve their full potential. The services we provide at the lowdown, along with our              
varied outreach services, not only benefit young people directly, but also the wider          
community. 

The lowdown provides student placements for counselling trainees in order to develop 
the workforce of the future to support the escalation in demand for mental health                      
services for children and young people. 

Our anonymous service user questionnaires, regular internal reviews, and feedback 
from the organisations that use the lowdown enable us to keep abreast of any gaps in 
youth service provision and we continually develop our services in order to fill any such 
gaps. Surveys are also carried out when introducing new services to ensure that these 
services fulfil young people’s needs. 

Structure, governance and management 
The lowdown is a charity governed by its constitution. The trustees are responsible for 
the strategic direction of the lowdown, meeting quarterly or more frequently to review 
the performance of the organisation.  

We have a Services Committee, chaired by a mental health practitioner to review the 
delivery of the lowdown services and a Finance Committee chaired by our Treasurer to 
review our financial performance. These then independently feed back to the Board of 
Trustees if there are any concerns.    

The CEO is responsible for the day-to-day management of the organisation and is in 
regular contact with the Chair of Trustees to report progress.  

Due to the growth of the organisation the trustees have also prepared for the change in 
charitable status to a CIO from the 1st April 2022. 

Appointment of Trustees 
New trustees are recruited by advertisements placed with the local press, volunteering 
centre, and organisations targeted for particular expertise and knowledge. The lowdown 
adheres to a policy of equal opportunities in the advertisement, selection, recruitment, 
and training of its trustees, and within all aspects of its service delivery.  

Applicants are interviewed by the trustees and CEO, who then reach a decision as to 
the suitability of the candidate.  

Successful candidates are appointed subject to a satisfactory DBS check and fulfilment 
of a three-month probationary period. At the next annual general meeting, they are               
officially elected, and all trustees are subject to re-election at our AGM. All trustees                 
receive a copy of the lowdown Trustees’ Handbook. In accordance with good practice, 
governance is regularly reviewed. 

INTERESTED IN BECOMING A TRUSTEE ? 
Find out more at:  www.thelowdown.info / volunteer-with-us 
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