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Raise a concern with The Lowdown
We always hope that during your time at The Lowdown you will have a positive experience, but if there is ever anything you think we could have done better or something you think we need to be made aware of, please fill out our complaints form with as much detail as possible.
Personal information:
	Name:
	

	Address:
	

	Email:
	

	Phone number:
	



Complaint information:
	Which of our services does your concern involve?
	☐ Counselling ☐ LGBTQ Groups  ☐ Youth Advisory Board ☐ Mindspace
☐ Wellbeing Drop-In  ☐ Event/Stall Staff
☐ Information and Guidance Drop-In ☐ School Counselling ☐ RE:Start, ☐ Sexual Health  ☐ Youth Groups ☐ Young Adult Social ☐ Other ________


	Details of the concern:
	

	What could we do to resolve it?
	

	Are you happy for us to contact you to discuss the concern you have raised?
	☐Yes ☐ No

	How would you like to be contacted?
	☐Email ☐ Telephone ☐ Text ☐ Post ☐ I do not want to be contacted


As per our complaint’s procedure, you should receive acknowledgement of your complaint within 7 days, and we aim to fully resolve all formal complaints within 3 weeks. If you have a concern which requires immediate attention, please call us on 01604 634385.
Please return all completed forms to info@thelowdownnorthampton.co.uk 
                Registered Charity Number:  1197273
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