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Mental Health Support Worker

Role description & person specification



Position: 		Mental Health Support Worker
Responsible to: 	Youth Services Manager
Hours: 	 	4 hours per week in the evening (Thursdays) (plus some special events and training)
Location: 		The Lowdown, Northampton
Closing date: 	15th October 2025
Start date:		ASAP – all year round work apart from Christmas holidays
Hourly Rate:	TBC - dependent on quals/experience, self-employed applicants welcome – Sessional contract
Qualification:		Counselling - Level 4 or above 
Description: The Lowdown is a Mental Health charity, providing free and confidential support services for 8 - 25 year olds in Northamptonshire. Our services include counselling, wellbeing services, LGBTQ+ support, practical support and sexual health.
Our Down2BeYou youth groups are run in collaboration with Free2Talk.  They provide weekly support and a social group for 11-18 year olds.  There are two sessions per day that run for young people, school years 7-13.  Our groups our driven by the voice of the young people, and sessions are designed and created collaboratively with them.  The groups offer a space to be social, have fun, engage in activities, and develop and learn new skills.  It also provides the opportunity to tackle social anxiety, work on relationship building, social skills and young people participation - working collaboratively to design sessions that they want to engage in positively.  
We are looking for an enthusiastic and motivated person to fulfil the Mental Health Support Worker role to work alongside a youth worker from Free2Talk.  The youth groups currently meet from 4-7pm every Tuesday and Thursday – we are looking for the Thursday position to be filled.  Workers will be required to work from 3.30-7.30pm each shift.
Your role will be to:
1. ensure the health & safety and safeguarding of young people
2. to participate in the set up and close down of the group
3. be involved in the various activities and projects within the group
4. provide practical and emotional support to the young people
5. support events/activities planned for the youth groups, such as carnival and trips
You will be a flexible, reliable, honest, non-judgemental and compassionate person who is supportive and cares about improving the lives of young people. Successful applicants will be confident in dealing with young people and comfortable working within challenging situations. You will have knowledge and understanding of the issues young people face, a willingness to be continually educated and a strong commitment to challenging discrimination.
Successful applicants are subject to an enhanced DBS disclosure.
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