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Job Description and Person Specification




Fundraising and Marketing Lead
Contract type:

Permanent 30 - 37 hours per week - some weekend/evening work is required
Location:

Northampton Town Centre/Hybrid working
Start Date:

October 26

Salary:


£30,000 (FTE)
Reports to:

CEO



An exciting opportunity has arisen to join our dedicated team whose focus is to support the mental health and emotional wellbeing of young people in Northampton and the surrounding areas.

About Us

The Lowdown is a local charity in Northamptonshire providing free, safe, non-judgemental, and confidential mental health and support services for 8 – 25 year olds. Our services are designed to enable young people to talk, connect, explore their identity, build confidence, and feel a sense of belonging. They currently include Counselling, RE:Start, Drop-ins for Information and Guidance, Mental Health, Sexual Health, and

Youth Groups, including Wellbeing and LGBTQ+. See www.thelowdown.info for further details.
Our Safer Recruitment Practices

The Lowdown is committed to safeguarding and promoting the welfare of children and young people, and we expect all staff, volunteers, and applicants to share this commitment. We maintain a robust safeguarding culture, with clear procedures, training, and partnership working to ensure all young people are protected from harm. Our safer recruitment practices include, but are not limited to, pre-employment checks such as desktop searches, references and Enhanced Disclosure DBS clearance. Any offer of employment is conditional to a satisfactory review of this documentation. Positions within the Lowdown are exempt from the Rehabilitation of Offenders Act 1974.

Asylum, Immigration and Nationality Act (2006)

To comply with the Asylum, Immigration and Nationality Act 2006, offers of employment will not be made to any applicant or employee who does not have the appropriate documents to prove their right to work in the UK. 

Key internal relationships: CEO, Management Team, Trustees,  Lowdown Staff and Volunteers


Key External relationships: West Northamptonshire Council, Northampton Town Council, Reach, Other local youth & children’s agencies and collaboratives, Local Business Partners, Funders and Donors.
Closing date for the application is 7th September 2026 12pm. Interview will take place the following week. If you have any questions about this position, please contact Sharon Womersley on 01604 634385.
Purpose of the Job: to raise the profile of The Lowdown and generate funding for our organisation to deliver our services sustainably.
1. Develop and implement a comprehensive Lowdown Marketing and Funding plan.
2. Build and maintain relationships with funders, supporters and the local community to maintain a pipeline of funding opportunities.
3. Role model and represent the Lowdown’s ethos and values (Nurturing, Inclusive, Collaborative, Empowering, Responsive, NICER) and act with Accountability, Integrity and Respect (AIR).
4. Work in collaboration across the organisation to get the best outcomes for the young people we support. 
Principal Tasks and responsibilities:
Fundraising – Raising funds to support our services
· Develop, maintain and implement a comprehensive Funding Plan including:
· Donations

· Monthly Giving

· Individuals

· Organisations

· Businesses
· Funding Applications
· Researching

· Scoping

· Preparation

· Writing applications with input support from the service managers and CEO
· Reporting

· Building Relationships with Funders

· Fundraising Events 

· Inhouse

· Organising

· Attending

· External

· Help in organising

· Promoting

· Attending

· Business Support

· Charity of the Year

· Events

· Promotion of services

· Outreach Contracts

Marketing – Raising awareness of The Lowdown services and funding opportunities to support services

· Develop, maintain and implement a comprehensive Marketing Plan including:

· Social Media

· Promoting The Lowdown on various social media platforms

· Setting schedule

· Designing posts

· Liaising with Social Media Champions
· Website

· Manage content and regular updates
· Develop new design and content when needed
· Marketing/Promotional Materials

· Annual Report

· Standard presentation

· Leaflets/Flyers/Posters/Video Content
· Pop Ups

· Promo items e.g. keyrings, pens etc

· Lowdown and service hoodies, lanyards etc.

Promotion/Communications Represent and promote the Lowdown when attending events and networking. 
· Attending Events

· Organisation e.g. Carnival, celebration events, AGM etc.
· Internal Communications

· screens and newsletters

· Networking

· Promoting Awareness Days that are relevant to Mental Health, Wellbeing and young people. 
Operational 
· Preparation and analysis of KPI’s as well as monitoring of qualitative and quantitative performance data. 

· Ensure that the organisations policies and procedures are adhered to throughout your work to ensure that clients and staff alike are safe including but not limited to Equality and Diversity, Safeguarding, Health and Safety and HR Policies.
· Ensure compliance to the data protection policies and procedures and maintain high standards of confidentiality within your function.

· Develop and keep risk assessments updated for your area.
· Any other relevant ad hoc tasks required by the organisation.

Person Specification 
	
	Essential
	Desirable

	Knowledge and experience
	
	

	Understanding of key issues affecting the health and welfare of young people, policy and legislation
	x
	

	Experience of fundraising and marketing in the charity or non-profit organisation
	
	x

	Knowledge and experience of digital marketing tools and platforms
	x
	

	Experience of fundraising and promotional events planning and execution. 
	
	x

	Experience of funding applications and processes from researching, scoping to inception and completion.  
	x
	

	Demonstrable communication and organisational skills
	x
	

	Ability to initiate and organise projects through to completion
	
	x

	Mental Health First Aid Training or equivalent training in mental health or young people. 
	
	x

	Appropriate Professional Qualification
	
	x

	Experience working across departments to ensure, marketing and funding for services
	x
	

	Experience working in collaboration with other organisations and professionals
	
	x

	Experience analysing KPI’s and both qualitative and quantitative data to inform service development 
	
	x

	
	
	

	Skills and abilities
	
	

	IT Experience of Lamplight, Breathe HR, MS Packages, AI Tools such as Co-Pilot, WordPress and Website maintenance
	
	x

	Excellent Marketing skills and campaign management
	
	x

	Able to work under pressure managing multiple projects and competing priorities
	x
	

	Excellent Presentation skills
	x
	

	Excellent written skills to produce funding applications, end of grant reports, press releases, internal and external communications, social media posts etc.  
	x
	

	Relationship building and maintaining skills for donors and members of the team

	x
	

	Flexibility and adaptability
	x
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